
Restaurant	  2.0	  



Overview	  

•  Contextual	  Inquiry:	  The	  Brave	  Horse	  Tavern	  
•  Features	  and	  Tasks	  
•  Early	  Sketches	  and	  Selected	  Design	  
•  Summary/Lessons	  Learned	  



Overall	  Problem	  and	  SoluJon	  

Problem:	  	  
Diners	  commonly	  face	  poor	  service	  at	  	  
restaurants	  and	  have	  a	  hard	  Jme	  	  
deciding	  what	  to	  order.	  

Solu,on:	   	   	   	   	  	  
Provide	  soMware	  that	  improves	  the	  	  	  	  	  	  	  	  	  	  	  	  	  
experience	  of	  dining	  in	  restaurants	  
and	  improve	  the	  efficiency	  of	  
restaurant	  operaJons.	  



Contextual	  Inquiry	  ParJcipants	  

•  Sarah	  and	  John	  -‐-‐	  a	  
married	  couple	  out	  
for	  a	  casual	  evening	  

•  Craig	  and	  Jake	  -‐-‐	  two	  
friends	  out	  as	  a	  
"thank	  you"	  	  

•  Linda	  and	  Robert	  -‐-‐	  a	  
couple	  out	  for	  their	  
fourth	  anniversary	  photo	  from	  yelp.cpm	  user	  Julia	  J.	  



Contextual	  Inquiry	  DescripJon	  
•  Sat	  with	  parJcipants	  through	  

different	  stages	  of	  	  restaurant	  
process	  
–  Entering	  the	  restaurant,	  finding	  a	  
table	  

–  Ordering	  food,	  eaJng	  it	  
–  RequesJng	  the	  bill,	  paying	  and	  leaving	  

•  Observed,	  as	  well	  as	  asked	  quesJons	  
•  Sat	  with	  parJcipants	  at	  their	  table	  
•  Took	  notes	  individually,	  aggregated	  

later	  
•  The	  group	  also	  acted	  as	  a	  customer	  



Contextual	  Inquiry	  Results	  
•  Whether	  or	  not	  a	  customer	  had	  been	  to	  the	  
restaurant	  before	  really	  dictated	  how	  they	  
approached	  their	  tasks	  

•  Customers	  relied	  heavily	  on	  the	  input	  of	  others	  to	  
help	  make	  decisions	  

•  GeWng	  service	  later	  in	  the	  meal	  can	  be	  
challenging	  

•  Reviews	  of	  food	  was	  popular,	  but	  different	  
people	  will	  use	  it	  differently	  

•  The	  tradiJonal	  restaurant	  experience	  doesn't	  
need	  replacing,	  just	  augmenJng	  



Tasks:	  Main	  Features	  

•  Easily	  find	  menu	  items	  of	  all	  types	  
•  Remember	  favorite	  menu	  items	  
•  View	  detailed	  informaJon	  and	  customer	  raJngs	  
of	  menu	  items	  

•  Request	  to	  talk	  to	  a	  real	  person	  (waiter)	  for	  many	  
reasons	  

•  Rate	  menu	  items	  
•  Pay	  the	  bill,	  either	  by	  spliWng	  it	  or	  paying	  the	  
whole	  thing	  



Tasks:	  Brief	  
•  Simple	  item	  choice	  
–  You	  know	  what	  you	  want	  
–  Highest	  rated	  

•  Payment	  
–  Select	  your	  items	  
–  Rate	  
–  Split	  bill	  

•  Complex	  item	  choice	  
–  Vegetarian	  opJons	  
–  Low	  calorie	  dessert	  
–  Other	  specific	  characterisJcs	  



Design	  1	  



Design	  2	  



Design	  3	  



Selected	  Design	  



Selected	  Design	  



Selected	  Design	  



Summary/Lessons	  Learned	  

•  GeWng	  fast	  and	  accurate	  informaJon	  is	  
important	  to	  diners	  

•  Contextual	  inquiry	  helped	  to	  scope	  our	  ideas	  
•  Diners	  excited	  about	  about	  more	  technology	  
in	  the	  dining	  experience	  

•  Human	  contact	  is	  sJll	  necessary	  but	  does	  not	  
always	  have	  to	  be	  primary	  


