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Discussion: Studying Consumers 
(Starter Questions)

• Thoughts about the methodology of the study?

• Other research questions about consumers?

Fall 2018 CSE 599B 2



“backfire effect”









Fall 2018 CSE 599B 7



Discussion: Studying Content Creation 
(Starter Questions)

• Why do these findings matter? What do we learn?
• What are next steps / follow-on research questions?
• Comparisons / benefits / diminishing returns across case studies?
• Is this amount of manual, qualitative analysis necessary, or could 

it more be automated given these initial studies?
• Could attackers’ efforts be more automated?
• How to determine account authenticity (by Twitter, outsiders)?
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Discussion: Tools
(Starter Questions)

• (What) are these tools actually helpful (for)? And for whom?
• How could we make these tools better?
• What other tools would we create?
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