Role-playing

As a technique for learning to better handle difficult one-on-one situations

Role-playing is a technique for experiencing and experimenting with interpersonal situations in a no-stakes, safe, supportive environment.  It's a form of improvisational theatre.

Typically, there are two actors in each scenario, plus a facilitator.  The actors are peers; for example, they could both be instructors.  One actor takes the role of the teacher, and the other actor plays the student.  The facilitator (who could be a third instructor) acts in the dual role of director and audience.  For actors comfortable with the technique, the facilitator may be dispensed with.  

It is possible for the actors to choose the scenario themselves in order to work on their reactions in a particular situation.  But it's more fun (and more like real life) if the facilitator chooses the scenario and assigns the roles.  In this case actors do not know ahead of time what the situation is, and will only know a few sketchy facts to start with.

After getting their roles (for example, pre-written on paper), the actors take a minute to "get into character", and then the play begins.  As it progresses, any of the participants are free to take the dialog in any realistic direction, inventing details as needed.  The facilitator may choose to interrupt to call attention to some point, to change the situation, or to redirect the thrust of the conversation.   The actors themselves might choose to call a time out for discussion, or to restart completely.  When the scene has finished, the participants might choose the shuffle the roles, modify the scenario, and repeat, or move on to a new scenario.
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