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Background

Who?
o people in the affected area during a disaster event

o volunteers who modify raw tweets from citizen reports
about disaster event to be categorized and mapped

What?
o syntax for use during disaster events

o categorizes and maps
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Related work

Microsoft HelpBridge

° helps connect families and friends in a disaster event

Help

Bridge
I'm Ok or Give Help
I Need Help
I need help I'm OK
Send message : — Select from Text-to-
via SMS, E-mail, | 'a give, PayPal, Goods, BB Textio
and Facebook or Volunteer i
E ‘ B Donate via paypy;
J B Donate Goods
° Volunteer
3
€.y QCRS
care” ~=e
Connect with @ Save the Children,
friends & family Netrope o American

Support a variety of
nonprofit relief efforts
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Prior Work

Kate Starbird, creator of the Tweak the Tweet microsyntax

has not been an app to help user create syntax
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©  TtT Update

Select P’rir{iarf‘rag 3

I #missing - | #zombles_TEST #missing
> » ‘9
o . 1 R
Other secondaty tags: You must have a primary tag
= ~ first i i .

(orc ) 29 comtact } [Faetais T

1 »

To report someone missing, tweet: #missing name of person #loc where |ast seen #details more
info
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Project EPIC Tweak the Tweet: Instructions

Main Category Tags

Main Event Tag Location tag

(Must be included) (choose only one) (always include if you have

Other Data Tags

{choose as many as you

your phone and Twitter
#ruok client settings for locating
the tweet where you are.
After main category tag,
write what is
needed/offered or
damaged, etc.

location info) need and can fit)
#zombies_TEST #missing #loc #src
#attack To add location, type #loc, [[#time
then write your location
#need information, then end with(|#contact
another tag symbol
#photo Sy #loc
2 OR 2dd location anywhere .
#violence in tweet in lat, long form: |[¥details
droad 46.8771863,-96.7898034(l 0 0o tags; write the
& : info that goes with these
#damage OR enable geo-location on tagas

i.e.
#contact Mary 555-5555
#time 3pm

#source @CNN

. Include an Event Tag

. Include one main category tag

. Include location info like this... #loc location info #

. Include as many other data tags as you need and can fit.

BN e

Example Tweets:

#zombies TEST [#your primary tag] information for primary tag
#loc gps coordinates #src where the information came from

[#your primary taqg] information for primary tag #loc street
address #contact whom to contact #zombies TEST

#your primary tag] information for primary tag #loc place name
#more additional information #zombies TEST

73 reacy 1o cwet!




reating or Moditying |weet

Tweak the Tweet
View my profile page ® create or m0d|fy tweet

11 2 3

TWEETS FOLLOWING FOLLOWERS

#zombies_TEST #contact Allie Choy
#details 3 eaten #time 3:45pm #loc

as =3
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Collecting Data through Tweets

‘EVENT Report Type Report Time - EDT Location Text _ Contact Details Date,
from the grassy report of #Fzomoies #nsing from the grassy
Fzomoe #nsing area in front of 2/6/2013 23:04:18 Sieg Halt area in front of #oc Sieg Hall NA NA NA
Fwarning Fzomoe Fneed Food Fo be
Fzomole #need NA 2012/2013 3:37:47 NA #Fsign Fart htp:/t.colQz3ABIZM NA NA NA,

So excited!!! Fzombies Frun
#Fobsiaclecourse Foam Foantwalt

FZzomoe wnesd totrain 2IM2/2013 13:08:08 NA #Fneedtotrain Fawesome hitp://t.colgipZflHf NA NA NA
Fzomoes_TEST #need bandages Foc
Fzomoe #nead bandages 2/12/2013 21:55:47 4040 7th Ave NE 4040 7th Ave NE #time 8:56 pm NA NA
#zombes_TEST #roac plocked roac!
Zomboies coming from the forefront!
blocked road! FocA732 Brooklyn Ave NE Seattle, WA
Zombies comng 88105
Fzomoie #Froad from the forefront! 2112/2013 22:03:17 NA #contact 785-8878 783-8878 NA NA
#zomoes_TEST #road Dlocked road!
biocked road! 4732 Brooklyn Zombies comng from the forefront! Foc
Zomxes comng Ave NE Seattle, 4732 Brookiyn Ave NE Seattie, WA 88105
Fzomole #Froad from the forefront! 2012/2013 22:03:27 WA 88105 Foontact 7E9-0878 789-0878 NA NA

® Aggregated
® Categorized
® Can be referenced by aid providers
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viapping
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™ () #snow / #ice
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& (@ #visiblity /
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Problems

Problems

® nho mobile app yet

® instruction guides unsuccessful

® nheed to decrease volunteer work
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Solutions

Solutions
® make it easy!
® backend that sends tweets via Twitter APl or SMS

® Ul that facilitates creation of tweets
. help people learn to tweet in TtT syntax
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Interviews

User #1

Tweet volunteer

Background
uses TtT during the disaster on a desktop at home
Kate showed him how to use TtT

Findings
originally had trouble inputting # after location
Kate told him what he was doing wrong
wants to be able to create his own maps
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WRONG RIGHT!

View my profile page View my profile page
11 2 3 11 2 3
TWEET FOLLOWING FOLLCN};/ | TWEETS  FOLLOWING  FOLLOWERS
(Zombies_TE gaftle please confact #zombies_TEST @e 3:45pm
+e Choy!! at (8887 ftime 3:45pm #icontact Allie Choy 888-123-4567 #details 3

#details 3 eale eaten

ar’ -l @9 o e
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Interviews

User #2Tweet volunteer

Background
primarily modifies/tweaks tweets to go to map/spreadsheet
usually works at home
started with Haiti quake

felt instruction sheet was very clear

Findings
did not find location hashtags difficult
always puts disaster event at the end
"what, where, when, from who
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Basic scenario




Architecture

rontend
e Ul that guides user to tweet in TtT syntax
» creates text representation of a tweet
Backend

* Creates tweet then sends to Twitter via either the APl or SMS
depending on user preferences and phone capabilities

#fire #need
food #loc

528 street
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Plan for next quarter

Week 1-2
Complete conducting user research
ideate design ideas and user tasks using sketches

Explore frontend building elements available for android to
appropriately scope the front-end design

Decide on design for first prototype

Backend development begins
Weeks 3 -4

Build lo-fi prototype of the tasks

Conduct Usability Testing and translate findings into re-design ideas
Tweak the Tweet App *
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Plan for next quarter

Week 6
=  Build working hi-fi prototype
Week 7
Conduct usability Testing and interviews (or other research)
Re-design.
Week 8
Re-design
Front-end Development continues
Week 9

rweak the QuecAll, Development complete i



