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Problem 
What's wrong with existing depression care? 
Only 50% of patients referred to a mental health professional follow 
through with the referral. Many do not have more than one visit. Proper 
depression care requires persistence, but the onus is placed on patients to 
follow up and maintain care. 
 

Collaborative Integrated Care Model 
 
 
 
 
 
 
 
 
 
 
 
 
Limitations to Model: 
• Outreach can be ineffective. 
• Patients may not seek  

help or disregard 
instructions. 

                                                                                                             

myStatus Mobile Health App 

COURSE: CSE481K/HCDE496 (Winter 2013): Designing Technology for Resource Constrained Environments 
WEBSITE: http://www.cs.washington.edu/education/courses/cse490d/13wi/ 

Related Work 
Several mobile apps provide reminders, track progress over 

time, and/or do rudimentary troubleshooting.  
 
 
 
 
 
 
 
 

Limitations to Existing Apps 
They don't improve the connection  

between a patient and a care  

team and don’t allow care  

team  additional  info  

on the patient. 

Future Plans 

  

Goal &Visions: 
• Proactive collaborative care 

between patients and care team. 

• Facilitated communication. 

• Prompted behavioral intervention. 

• Dynamic feedback. 

• Privacy and minimized imposition. 

Features: 
• Goal / symptom monitoring via survey. 

• Personalized feedback and progress monitoring. 

• Reminder of medications and instructions. 

• Patient education. 

• Customizable notification / goals / medical conditions. 

• Troubleshooting. 
 

Data Architecture 

PCP 

BHC/Care 

Manager 
Patient 

Consulting 

Psychiatrist 

Other Behavioral 

Health Clinicians 

Substance Treatment, 

Vocational Rehabilitation, 

CMHC, etc. 

Core 

Program 

Additional Clinic 

Resources 

Other 

T2 Mood 
Tracker 

PTSD Coach Moodifi 

Solution 
 

Provide patients with a  
mobile app to manage their conditions  

between visits with their providers.  

Week 1-2 

Week 3-6 

Week 6-9 

Finalize data, conduct additional 

research, complete prototype, and 

design and set up database schema. 

User testing (mock-up), redesign 

prototype, and implement initial 

version with dummy data. 

User testing (initial version), finalize 

design, and implement final version 

with real data. 

Initial Version 

Complete 

Final Version 

Complete 

Prototype 


