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Q1:  What are some of the root causes of usability issues in computer security?  
 
 
 
 
 
 
 
 
 
 
 
Q2: What are some approaches for addressing usability challenges in computer security? Feel 
free to provide either specific ideas, based on the case studies in class, or general principles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


