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Q1: What are some of the usability challenges and/or solutions in the following case studies? 
 
Phishing 
 
 
 
 
 
SSL Warnings 
 
 
 
 
 
Password Managers 
 
 
 
 
 
 
Q2:  What are some of the root causes of usability issues in computer security? 
 
 
 
 
 
 
 
 
Q3: What are some approaches for addressing usability challenges in computer security? 
 


