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Schedule for today’s class

• Discussion with Lindsay Blackwell (30 min)


• G4 walk-through (15 min)


• Group work time (45 min)



Lindsay Blackwell
• Head of Trust & Safety for Sidechat and Yik Yak


• Former senior research on Twitter’s Content Health team


• Former lead researcher on Facebook’s Hate Speech and Violence & Incitement teams


• Research collaborator on anti-harassment projects with Oculus, Instagram, and other 
products


• ABD PhD on social media governance and theories of justice from University of 
Michigan


• Can talk about: trust and safety work within industry, commercial content moderation 
procedures, restorative justice and other frameworks for reconsidering social media 
governance, industry vs academia, online harassment research, social VR, etc.



Code and Design Specification



Your Code and Design Spec:

- Requirements document
- Storyboard
- Architectural Design (and optional code spec)



Requirements Doc

A requirements document describes what a use should be able to 
do with a product.
Typically has three parts, each with a primary (need to have) and 
secondary (nice to have) subpart:
- Functional Requirements
- Technical Requirements
- Usability Requirements



Requirements Doc

Break down what the user can do into a list of discrete actions



Requirements Doc

Turn those user capabilities into technical components (what will the 
system do and what does it need to be able to do it?)



Requirements Doc

What additional things will you need to look out for as a builder + 
designer to make the produce usable for your target user group?



Storyboard
- Show the whole interaction including how it starts (what’s 
the spark before you’re even using the product?) and ends 
- It should look something like a comic strip panel, including title 
and captions
- You should have 2 or 3 flows (for different users/different 
scenarios)
- You can use drawings or figma mockups to describe the flow 
from screen to screen.



Storyboard



Storyboard



Architectural Design

- Diagram of components (organized into subsystems/
subcomponents)
- Show all the parts necessary



14



15

- Likely not as complicated for you 
all since you are building software 
(for the most part)
- But even then, there are 
subcomponents
- Server vs desktop client vs mobile 
client, database vs web server
(Side note: If you’re looking for a 
way to scope down, consider 
removing your backend and faking 
the data from a database)
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- Spend more time on 
spec’ing out your code 
architecture
- UML diagram 
describes different 
classes, attributes, 
methods, and 
relationships between 
them
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Code Spec [Optional for G4 but 
probably something you want to do 
anyway after determining your 
architectural design]
- Write out in more detail each 

method and what it will do.
- You can add more details like 

what arguments it takes and 
what it returns.


