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Storyboarding



Why do we need stories in design?

Stories help explain the experience of something to someone who hasn't
experienced it before.



Three ways of telling stories in design:

- Scenarios
- A short story about a specific user with a specific goal
« Written accounts and narratives of the experience
- Analogy: Books
- Storyboards
- A series of drawn panels showing how a user might progress through a task in a system
 Visual storytelling with rough sketches/cartoons
« Analogy: Comics, Picture books
- Video Storyboards
 Richer visual storytelling

- Analogy: Movies/TV



https://www.commoncraft.com/video/twitter



https://www.commoncraft.com/video/twitter

Storytelling

« Stories have an audience

- Other designers, clients, stakeholders,
managers, funding agencies, potential end-users

« Stories have a purpose
- Gather and share information about people, tasks, goals
» Put a human face on analytic data
» Spark new design concepts and encourage innovation
- Share ideas and create a sense of history and purpose
» Giving insight into people who are not like us

« Persuade others of the value of contribution



Stories Provide Context

Characters

« Who is involved

Setting

« Environment

Seguence

- What task is being accomplished

- What leads a person to use your technology
- What steps are involved
Satisfaction

- What is the motivation for the user?
- What is the end result?

- What need are you satisfying?
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Sketches (2a)
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Sketches (2¢e)
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Sketches (2¢)




And finally... a storyboard! (2f)
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Storyboards (2f)
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Storyboards (2f)
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Storyboards (2f)
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Why Storyboards if you have Scenarios?

« They help you think more deeply about...
« Specific details about the environments where the system is used
« Physical constraints (size of system, space where it's used)
» Relationship among multiple people

- Feelings and concerns of people



lllustrating Time

« Storyboards come from film and animation
« Give a “script” of important events
- |leave out the details

e concentrate on the important interactions

Ya T 1{),& L1 HE ALWAYS STORYBOARDS
s THE HUNT FIRST.
QA \




Allowing Exploration

. Still relatively fast and inexpensive to produce
» Can explore more potential approaches

« Notes help fill in missing pieces of the
proposal
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Effective to communicate

 Effective storyboards can quickly convey
information that would be difficult to
understand in text

- |Imagine explaining the storyboard on the
right in text, for various audiences




5 considerations in a storyboard



5 Considerations in a Storyboard

1. Level of detall

2. Inclusion of text

3. Inclusion of people and emotions
4. Number of frames

5. Portrayal of time

Truong, Khai N., Gillian R. Hayes, and Gregory D. Abowd. "Storyboarding: an empirical determination of best
practices and effective guidelines." Proceedings of the 6th conference on Designing Interactive systems. 2000.



1. Level of detail

» Guideline: too much detail can lose universality

- How to draw people?

() 2009 SACHA CHUA



1. Level of detail

- How to easily indicate pointing or pressing




Level of detail

1.




1. Level of detail




2. Inclusion of Text
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2. Inclusion of Text

« Guideline: text is often necessary—but keep it short!
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1. At home, Mary checks her blood pressure.

|

2. After a few simple key presses, her
blood pressure readings get sent to a
clinic.

3. The information is made available to her

doctor.



3. Inclusion of People and Emotions

- Guideline: Include people experiencing the design and their reactions
to it (good or bad)

« Remember, the point of storyboards is to convey the experience of
using the system.
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4. How Many Frames?

« Guideline: 4-6 frames per scenario is ideal for end-users
» Less work to illustrate
- Must be able to succinctly tell story
- Potentially longer for design clients
« More is not always better
« May lose focus of story

« May lose attention



?

4. How Many Frames

« Guideline: Remove unnecessary frames




4. How Many Frames?




5. Passage of Time

- Guideline: Don’t need explicit indicators since assumption
Is that time is going by, unless you need to show how much
time has gone by.
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Storyboards for Comparing Ideas

7 Hey! You need
to exercise at least
20 days a month

Authoritative
Cell phone is used to
keep track of one’s fitness goal.
] ( ' Hey! | will keep a ‘ ood job! You've
Su PPO rtive record of days you exercised more than

gxercise 20 days a month!

Let's doit.

Cell phone is used to
keep track of one's fitness goal.



Storyboards for Comparing Ideas

Let’s use our cell

phones to keep a
record of the number
of days that we exercise!

Yeah! We are almost
there. Good job!

1st Week

Cooperative
Okay! Let's work together to
meet a goal of exercising
for least 2 weeks.

Let's compete to 1st Week 1 Yeah! | win this week!

see who exercises Let's see who wins

more, next week.
Competitive

Okay. Let's do it!




Tips and Tricks for
Storyboarding




You can use photos (only if really necessary)

IT IS SO DARYX JANE CAN SHE GESTURES N FRONT OF HMER

THE LIGHTS TURN ON/

HARDLY READ HER BOOK SPECIAL PENUANT TO TURN ON
THE LIGHTS



Blur Out Unnecessary Deta

Michne! Is readirg 2 Dook 200 endouness a wnlim . dar weed

voluntaar

Using image SREmmmroamoy TR
editing software

to simplify photos
iInto sketches

Sichact Ben has 1o g to scixnd. He rides Mara anc ool Nie 30 us2 (e tavel dme o0 stadhing
new words. He synchsoniae: the inV OU database with by Pociksd devace

Laer i dhe aer s time, Bs taiecs & i which (ests how will he pememibass [he nen e
Michael sevvwens cocvectly ard the sore for e pren woat ks incse omonied by one,




Use existing images from other sources

Week 1

I'm going to use
my phone to keep track
of my fitness goals.

Week 2

Now | have
a full garden!

http://designcomics.org
http://www.pdclipart.org
https://thenounproject.com

Each time | exercise, | will get
another item added
t0 my garden



http://designcomics.org/
http://www.pdclipart.org
https://thenounproject.com

Selective use of color




Class updates



Updates to the rest of class

- We'll email each Monday giving an overview of the week:

 |lecture topic, assignment deadlines, work time/presentation time in lecture and Fri
section

« We'll give examples from previous class assignments linked for each assignment

spec to get a sense of expectations (overall length, length of different sections, and
layout).

- Remember these are NOT intended to be ideal but to show a range of possibilities.

« Reminder:

« We are quick to respond on Ed and the staff email if you want quick/last-minute
answers about the assignment before the deadline, or want to get more
explanations about a grade

« Let us know if we can help with any group-related issues!



Looking ahead...

« 2d: Task Analysis - you should have received staff feedback by now!
« 2e: Design Check-In (3x4)

e Work time in class today

» Preliminary presentation and feedback in section tomorrow
 Final due tomorrow 8PM PT

| will release 2f: Design Review (1x2) tomorrow

« Work time on 2f next Tuesday, preliminary presentations next Thursday

 Final due next Thursday 8PM



