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Initial Paper Prototype
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Walkthrough: Initial Prototype
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Initial Prototype:
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Initial Prototype: Voice
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Initial Prototype: Voice
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Heuristic Evaluation: Recognition Better Than Recall
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Heuristic Evaluation: User Control And Freedom
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HE/UT:Voice Interface

-- Flow Diagram
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First Usability Test: Wording
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First Usability Test: Wording
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Second & Third Usability Tests: Tab Views
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Second & Third Usability Tests: Ambiguity
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Final Paper Prototype: Mobile App
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Final Paper Prototype:Voice
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Digital Mockup: Overview
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Digital Mockup: Overview

START “Hi SimPark}” . Welcome to SimPark, __Follow up » What kind of parking do you
M parking made simple. prefer? You can say things like
The selected space is no longer “cheap parking.”

“w ”

available. Do you want to find an

“Best reviewed
alternative spot?

parking”
” ” . % H H d
ne There is a parking space at 52" There is a parking space at 52 ghere 5 ,at,pazr';'ng. '}pace i
Garage. It’s 0.5 mi from your Garage. It’s 2.5 mi from your dar:‘ge't‘ S fh mi tro_msyf:r
Thank you for using destination. The rate is $15 per destination. The rate is $8 per SO, ARSI 10w el
SimPark. hour. Rated 3 out of 5 stars. hour. Rated 3 out of 5 stars. NpUF Ratedl Sput of S ais.
Follow up Follow up Follow up
ok. 1 wil __”Navigate here” Say “navigate here” for this spot or
, | will navigate you “next suggestion” for more o tionsi—————___ . faeia :
to 52" Garage. “gg P The next option is street parking

Navigation will be
displayed on the
mobile app.

on 45t Ave. It’s 1.0 mi from your
destination. The rate is $12 per
hour. Rated 4 out of five stars.

SR GeET ratiiiig The next option is street

o parked car parking on 45t Ave. It’s 0.75 mi The next °pti?h" is stre’et
from your destination. The rate parking on 45% Ave. It's 1.0
Plassalesss is $12 per hour. Rated 3 out of mi fr.om your destination. The
review using the 5 stars. rate is $10 per hour. Rated 3
out of 5 stars.
app. Thank you for .

using SimPark.



Digital Mockup: Task |
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Digital Mockup

ol CSE440 = 9:41 AM $100% w-
Hi SimPark! . .
N . ® G ® G
o o SimPark
| want to Park nearby ASAP. . il CSE440 = 9:41 AM $100% -
Cancel Feedback Submit

14min  19mi  6:12 PM arrival
What kind of parking do you

prefer? You can say things like 800 f HOW WAS YOUR OVERALL EXPERIENCE?
“cheap parking. ﬂ eet . . . . .

The nearest one ! Turn left onto 11th Ave NE
. — DID YOU PARK WHERE WE GUIDED YOU TO?
There is a parking space at 52nd s - = )|
Garage. It's 0.5 mi from your B K A NE > J
destination. The rate is $15 per I'OO‘ yn ve 0 The Nig|
hour. Rated 3 out of 5 stars for S = = — ADDITIONAL COMMENTS

safety.

Activated

= = | always park here to go shopping in the area. Very
Can you show me more?
easy to find an empty spol

The next option is street parking
on 45th Ave. It's 1.0 mi from f=r
your destination. The rate is $12 tle Public
per hour. Rated 4 out of five Library @
stars for safety. Ry S .

9th Ave NE

Seven Gables
Theatre

Navigate me there.

Switch to [—
visu al Inte”a ce Ok, | will navigate you to parking

on 45th Ave. Navigation will be
displayed on the mobile app.

8th Ave NE.— A
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* |nitial design will change throughout the testing process
* Perspectives from other designers and potential users are important
* Do not assume what is best for a user, give them options

* Lay importance on creating entries over customization of entries
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