HEURISTIC EVALUATIONS

HERMES || SECTION AC

OVERVIEW

The first evaluation was performed by the Pilltender group in class and was facilitated by Camille, Diana,

and Alex. The second evaluation was performed by the MOLO (Memories of Little Ones) group and was
facilitated by Diana and Alex. We didn’t take pictures :(

PAPER PROTOTYPE
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SECOND EVALUATION
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TAKEAWAYS

FIRST EVALUATION

After the first heuristic evaluation, we realized that we had several issues in regard to the heuristics of
“Error Prevention” and “Consistency and Standards”, among others. The evaluation group had some
difficulty moving through the provided task due to these issues and we identified several areas for
improvement (communicating instructions to users, making certain interactive elements of the paper
prototype more understandable, eliminating some confusing wording and design that led to user
errors).

SECOND EVALUATION

The second heuristic evaluation revealed more necessary changes related to multiple different
heuristics. There were issues regarding directionality (left vs. right on diagrams) as well as understanding
how to change the system state. We will make changes in these areas before moving on to user testing.



