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Key Terms

Mental wellness Self-driven, differs from mental health

Checking in Monitoring personal and peer mental wellness

Reaching out Asking for extra support from people around you



Problem: Motivating Conscious Reflection & Interaction

● Reflection:
○ Difficult to perform conscious self reflection 

on a regular basis

● Interaction:
○ Difficult to check in with friends in a 

meaningful way through social media



Initial Paper Prototype



Initial Paper Prototype: Creating Content



Initial Paper Prototype: Creating Content



Initial Paper Prototype: Creating Content



Initial Paper Prototype: Interacting with Content



Initial Paper Prototype: Interacting with Content



Testing Process ● 2 heuristic evaluations
● 3 usability tests



Testing Results
● Heuristic Evaluations

○ Unintuitive navigation
○ Lack of onboarding

● Usability Tests
○ Unused customization feature
○ Confusing “knock” interaction
○ Ineffective homepage



Final Paper Prototype



Final Paper Prototype: Creating Content



Final Paper Prototype: Interaction with Content



Digital Mockup



Digital Mockup: Creating Content



Digital Mockup: Interacting with Content



Summary
● Onboarding the user efficiently
● Maintaining balance between personal reflection and peer interaction
● Conveying the correct interaction of checking in on friends
● Emphasizing creating entries over customization of entries
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