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Design Research

Survey 

50+ responses

Semi-Structured Interviews

3 participants



Participant Background

Young (< 30)
Unemployed

Middle-Aged (30-55)
Employed

Old (> 55)
Self-Employed

College Student Manager Travel Agent



Takeaways & Themes

- Safety First

- Lack of Personalized Info

- Inconvenience and 
High Cost for Adjustment



Generate an 
alternative plan

Learn personal 
preference

Get updated info 
about destination

Avoid dangerous 
areas during the trip

Receive suggestions 
for relative activities

Provide travel tips 
for the day
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Three Design Sketches

#3 Mobile App



Selected Design 

Mobile AppCar Display

Wearable Smartwatch



Learn personal preference and 
giver better Recommendation

Avoid dangerous 
areas during the trip

Targeted Tasks
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Task 2: Learn Personal Preference & Give Better Recommendation
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Learnings

Diverse needs Instant helpHelpless 
unanticipated 

situations



THANK YOU!


