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Overall problem

“American adults spend more than 11 
hours per day watching, reading, 

listening to or simply interacting with 
media”

We are tied to our devices, but our eyes 
cannot cope. As our eyes begin to suffer, 

our ability to work for long periods of 
time decreases.

https://www.marketwatch.com/story/people-are-spending-most-of-their-waking-hours-staring-at-screens-2018-08-01
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Testing Process

3 heuristic evaluations 3 usability tests

● Individuals suffering from digital eye 
strain

● Varying tech savviness



Testing Results - Heuristic Evaluations

No means to exit/close the page
(Severity: 4)

Family eye history
(Severity: 3)

● Home button
● Exit button / double blink to exit

Too much text in reminders
(Severity: 2)

● Multiple people and symptoms

● Shorter text
● Tappable reminder for details
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Testing Results - Usability Tests

●
●

Unsure of what homepage was 
and how to get there

No means to know current power 
state of glasses while on

● Menu button
● Sections shown on startup

● “How to Navigate” pane on 
setup and “Help” section 

Unable to understand user 
can select buttons on screen

● Power and battery button on top 
right corner

● Explain Lensy on Startup
● Guide people to “Learn” section

Assumed basic knowledge of 
DES and how Lensy helps
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Final Paper Prototype
(Task 2)



Home



Setup



Analytics



Digital Mockup
(Task 1)



Scan environment (1)



Scan environment (2)



Scan environment (3)



Rest eyes reminder (1)



Rest eyes reminder (2)



Rest eyes reminder (3)



Rest eyes reminder (4)



Digital Mockup
(Task 2)
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Summary

● Just because it is clear to us how to use it doesn’t mean it is clear to anyone else
● Users are hesitant to interact with AR

○ Need guided tutorial
● People want to feel safe using the glasses

○ Need a way to exit at all times
○ Need access to homepage and menu



Thank you
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