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Depression 
- 70% 
suicide reported diagnosed

- 86% 
more likely to recover if supported

- 50% 
unsuccessful treatment due to 

non-compliance



Bridging the Gap
P r o b l e m

● Disconnected

● Secluded and left alone

● Lack of clarity

● Proactiveness and positivity

S o l u t i o n

● Record thoughts and feelings

● Reflect on progress

● Reach out to supporters

P r o a c t i v e  S o l u t i o n



Initial Paper Prototype



Task 1: Reflecting on 
Thoughts and Feelings 

R e c o r d  a n d  R e f l e c t



Task 2: Reaching out to others
R e a c h  o u t  a n d  R e c o n n e c t



Task 2: Reaching out to others
C a t c h  r e l a p s e  a n d  e n c o u r a g e  a s k i n g  f o r  h e l p



Testing



Set-up and RationalSet-up and Rational
Users selection 

- Diversity

- Representation

Environment setting

- Comfort

- Trust

Protocol walkthrough

- Semi guided

Protocol adjustment 

- Exploration

- Fewer guidance

- Open ending

D i v e r s i t y  a n d  O p e n n e s s



Affirmations

- Calendar view

- Journal reflection

- Communication

- Analytics 

Areas to Improve

- Visualization

- Proactive communication

- Security and comfort

- Emergency outreach

Feedback and IterationFeedback and Iteration Points



Final Paper Prototype



Task 1: Reflecting on 
Thoughts and Feelings 

R e c o r d  a n d  R e f l e c t



Task 2: Reaching out to others
R e a c h  o u t  a n d  R e c o n n e c t



Digital Mockup



Changes: 

Added share 

and privacy settings

Information/SettingsInformation/Settings



EducationEducation

Changes: 

Information for 

reflection and clarity 

categories 



Task 1: ReflectTask 1: Reflect

Changes: 

Scale
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Task 1: ReflectTask 1: Reflect

Changes: 

Markings show hide toggle



Task 1: ReflectTask 1: Reflect

Changes: 

Markings show hide toggle
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Task 1: ReflectTask 1: Reflect

Changes: 

Time interval options

Categories in time series



Task 1: ReflectTask 1: Reflect

Changes: 

Calendar less as a view

More like a progress chart

Reflection dictionary



Task 2Task 2: Reaching out (Share)
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Task 2Task 2: Reaching out (Share)
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Task 2Task 2: Reaching out (Share)
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Task 2Task 2: Reaching out (Share)



Changes: 

Reaching out prompt on analytics with

icon call out 

Task 2Task 2: Reaching out (SOS)



Task 2Task 2: Reaching out (SOS)

Changes: 

SOS on real time entry detection



Task 2Task 2: Reaching out (Anonymous)

Changes: 

Therapist chat 
room added for 
both SOS and 
trend alerts
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Getting the right design:

Not how to improve what’s be done
What’s not done?

Flexibility in usability testing:
goal is to discover flaws, not to complete tasks

Prototyping with users in mind:
Think features as services not functions
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