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1.
PROBLEM




ll PROBLEM

~ 4 Million

Veterans Diagnosed with PTSD need help



2.
SOLUTION
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Provide support to veterans with PTSD
on an as-needed basis.



3.
INITIAL PROTOTYPE
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TASK 1

Connecting Veterans to the Right Resource
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TASK 2

Getting Veterans On-Demand Support
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4.,
TESTING




ll HEURISTIC TESTING

Information Clarity
Organization Ranking
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Il HEURISTIC TESTING

Information Clarity General User Control
Organization Ranking Call confirmation
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Il USER TESTING

a Introduction & Background

a MENNERE
e Debriefing
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S.
FINAL PAPER
PROTOTYPE







TASK 1

Connecting Veterans to the Right Resource
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6.
DIGITAL MOCKUPS




OVERVIEW
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SERVICE
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Emergency

Contacts
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VETERANS AUSTIN in Willi
Austin Williams
ASSOCIATION \ WILLIAMS @ US Army (1998-2006) %

@ Linda Anderson (]
) Psychiatrist

SPECIALITY  ANXIETY

BIO

Government Agency dedicated
to supporting veterans after
their active service. Operating
since 1996 with the mission of
helping veterans find a
community to gain support.
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SERVED  U.S Army (1998-2006)

BIO

| served in Iraq for 8 years. My
current hobbies include fishing,
hiking, and helping other
veterans overcome PTSD. You
can give me a call to talk about
anything | can help you with.

James Smith
Counselor
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John Wilson
U.S Navy (1999-2002)

David Miller

Counselor

Mary Davis
N
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Paul Johnson ()
US Marines (1990-1996)
M
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Profile



https://docs.google.com/file/d/1PlQhNiacXFEvd0eyfYTdQRc0QhR0GTTn/preview



https://docs.google.com/file/d/1vzkfrEe43jcb3KLuSeX_4rSnNbwz8YSI/preview

7.
SUMMARY




Il SUMMARY

0 Iteration: Always Room for Improvement

e Finding Users: Allow Time for Scheduling

e Expectations: Impose Constraints
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THANK YOU




