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Overall Problem

Target audience - people with limited English proficiency
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Tickets & Fare

The cost of riding Link is based on
distance traveled.

Buy ticket or ORCA card and load
ORCA card at ticket machines.

Tap ORCA card at yellow card
reader before and after your ride.

Have fare ready for inspection within
the Fare-Paid Zone. A valid ticket or
ORCA card tap is proof of payment.

How to use ORCA

&2-00000

Use ORCA for easy ransfers between buses
rains,sreetcars and ferries. A Monthly Pass or
E-purse canbe loaded onto the card.

Adult ORCA cards can be purchased and reloaded

at Link station ticket machines. Youth, Srior/
Disabled and low-income (Link only)reduced fare

nformation visit orcacard.com.

0 Rider Information

15700 hve questonsabout Sound Transt s,
busesor rais, ol 1-888.885.6368, T Relay:
711 orvisit s nlne at soundvansior.

@Access ility
Sound Transt makes ccesibilty easy o riders
with specil eeds.
« Uk vains feature level boarding, so amps
ois ae ot needed
= Doorsopen i ot ofeach 6-ootby--foot
tactle pavers.

areas.
« Set thebrakes on your mobily device.

e Paratransit Service

‘,@ Transfers

T your ORCA card prirt boardings for buses,
1ap a5 you enter. The ORCA card calulates
ansters automatcally, and uss Eurse 0 cover
the diference i your i s hgher than your pass
alue The llcansirvalue s held o the card
and wil apply o the next bus o tran if sed
within two hours.

Paper tansers ar no cceped onany Sound

Transit services Link paper tickets do not transfer
0 buses, ther ains,streetcars or feres

© Lost & Found

Forftemsost o Link,call King County Metr t
206-553.3000. Found tems il e hed for 30
days 21201 5. ackson St Sound Tanit s
not esponsil o any s, tlenormisplaced
s,

' Language Services
Cal1800.823.5230 during normal business
hours 10 seak ith Sound Tranl i ancthr
Ianguage sbout aveling by toin, Uinkight al
orsingan ORCA cad.

S | Chinese sounduansiorg/Chinese
Esparil | Spanish sounduansitorg/Spanish
3| Korean soundiranstorgfKorean
Pyccn | Russian sounduansitorgfussian
Tagalog sounduanstorg/Tagaiog

Tiéng vit | Vietnamese
soundiransit orgVietnamese
1-800-823.9230

& SounoTRaNSIT

Wordy Instruction at Station

@ Passengers

+ Hold personal tems or store under the.
or overhead rack.

~ Give sats to disabled rders and
Senior ctzens,

+ Serice animals and pets i small conta

00 ot down, isce fetonsts o
places by puttig tems o sats.

- Do not harssother riers.

 Speak ity with therrider.

 Keepyour el phone o viate

+ No eting

 No hzardous,exposve o comosve mat

 No ulawul weaponso freams,

+ Nosokitng

* No e

* Do not leave bags unattended.

& For Your Safety

+ Remove headghones before walking up to i
Stations. Tain are very quie you may not
ear them coming.

+ Stand behind th yelow fne on the platior.

+ Stand back when the doors apen and close.

* Do not y tostop the rai afte th doors
have dosed.

+ Allow others 0 exit before bording
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Task 1

Help Rider Understand Payment System Without Using English
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Exit




Task 2

Help Rider Navigate to Their Destination



Pole Indication of Bus and Link
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Testing Process & Results



e Visibility of System Status
o current station or next station? | s
o Users may not know blinking light means the transportation is
arriving soon
e Match Between System and Real World
o Hard to relate station icons to the actual stations
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Heuristic Evaluation - Refinements




Heuristic Evaluation - Refinements
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Usability Test 1 - Refinements

e Map's ability to interact
e Reminder to keep the ticket




Usability Test 2- Refinements

e Inflexibility in Tapping Machine
e Destination icon in the back of the ticket
o To remind user where to get off




K., > @ [Link light rail 26 min >

12:50 - 1:16 PM $2.75
In 17 min & 27 min from University of Washingto...

More by bus

e Synchronization with Google Map icons
e Show balance in ORCA card K, > R8> @04 £, 48 min >

12:45 - 1:33 PM $2.75
every 10 min from 15th Ave NE & NE Campus Pkwy
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Task 1

Help Rider Understand Payment System Without Using English
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Entrance




Exit




Task 2

Help Rider Navigate to Their Destination



Pole Indication of Bus and Link
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- Tutorial Video with only graphics
Gates & Panel




Front View Back View

- Responsive Map
- Vibrating Ticket Front View Back View
- lcon shown in the back of the ticket

- Vibrates when near the destination
- Pole with timer

Upcoming busses

Route 74
Route 372
Route 45

rca




Defining a problem space early is important for exploring the solution
space

It is good to explore a wide variety of solutions in the initial process
Doing usability testing as realistic as possible takes practice

Getting constant feedback throughout the process can enable an
engaging and iterative design process

Observing user behavior can provide as much value as getting feedback.



Thank You

Questions?



