SnapCart

The Accessible
Shopping Experience




Team

Lior Levy : prototyping, conducting user research, sketching, final
prototype design

John Feltrup : prototyping, conducting user research, sketching, final
prototype design

Jed Chen : prototyping, conducting user research, sketching, final
prototype design






Main Tasks

|

Grabbing out of reach items Carrying a large amount of items




Initial Prototype

Grabbing out of reach items




Initial Prototype

Grabbing out of reach items




Initial Prototype

Grabbing out of reach items
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Initial Prototype

Carrying a large amount of items




Initial Prototype

Carrying a large amount of items




Initial Prototype

Carrying a large amount of items




Initial Prototype

Checkout items




Initial Prototype

Checkout items




Initial Prototype

Checkout items




Initial Prototype

Checkout items




Testing Process and Results

Four participants

Even mix of male and female

Different amounts of shopping experience

Two of them knew and had shopped with wheelchair users
Parts of the test

Adding an item to the cart using the "Snap" feature

Adding a large amount of heavy items and checking out



Testing Process and Results

Critical Incidents

No options for help after an order is submitted for pickup

A picture of an item could be unclear, or could contain multiple items
No way to look at past shopping trips

Doesn't know when they have paid for their order

No option to change credit card or edit account



No option for help

We added a menu
when a user is waiting Moo TR e being adhead.
for their order to let T R Y e
them contact an
employee or cancel
their order

\’\w@\/)r (*(L(/&i\/ﬂfk \‘j“"‘h
]+@mx? \/\)mM Yov \e fo. .

B

(zor\&‘r(} St E{k\ml 30@1

\ (/0/“’“/\ Ofu]ﬁovl‘

/\o'x'ﬂl ]

Exc'\‘\’ \’LQ’\?

@ rems, PAY
i HELP ' | P e




Picture issues

We show the user
message if their N\»«\‘ﬁ?\Q Ty P\“&g

picture isunclear,and Plogse. selegh Yow Thm
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No past shopping trips

We added an W
shopping trips
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Does not know when they have paid

We added a message
that tells them they
have been emailed a
receipt




No option to edit account

We added the pages
for creating and (reate Aamut
editing a user account Nome,
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items
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Final Paper Prototype

Grabbing out of reach items




Final Paper Prototype

Carrying a large amount of items




Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items




Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items

fiocx\[:/j

Shoppeina cart
‘3 R'{V\UU Ovc\er

Annies Apples qntr 2 $5 Anmics Appes ot 2 $5
Celen soup  qnfilo 320

: 20
Cmean 9P aito 3

Subtota| !

@ Su\o\o\"\\
) o]

‘-'@ 1 /
E o =




Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items
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Final Paper Prototype

Carrying a large amount of items




Final Paper Prototype

Carrying a large amount of items
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Digital Mockup

Startup

ras s
it your occount

Shopping Checkout

Stoe 2250

bttt $20.00

stoot $22.50

vt $22.50



Digital Mockup

Grabbing out of reach items

®  SnapCart £33

Start Shopping

Past Trips




Digital Mockup

Grabbing out of reach items

¥  SnapCart 3

Where are you
shopping today?

(!

Nearby Stores:

—/

QFC

Safeway 0.5 mi

Fred Meyer




Digital Mockup

Grabbing out of reach items

®  SnapCart £33

Search




Digital Mockup

Grabbing out of reach items

Take a picture of

your item to add
it fo your cart

SQUARE




Digital Mockup

Grabbing out of reach items




Digital Mockup

Grabbing out of reach items

Multiple items detected,
choose the item you want

Red Apple

Yellow Apple

Green Apple

PHOTO SQUARE PAN
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Digital Mockup

Grabbing out of reach items

= SnapCart £33

Location: QFC

Annie’s Apples X

price per pound : 50 cents

quantity:




Digital Mockup

Grabbing out of reach items

W  SnapCart {33

Location: QFC

Item added to cart!

*Please note that price
may vary depending on
weight




Digital Mockup

Grabbing out of reach items

¥  SnapCart {3

Search




Digital Mockup

Carrying a large amount of items

¥  SnapCart £33

Snap
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Digital Mockup

Carrying a large amount of items

SnapCart £33

J




Digital Mockup

Carrying a large amount of items

¥  SnapCart

[ Chicken Soup

[ Miranda Chicken Soup

‘ Campbell Chicken Soup

{ Cool Chicken Soup




Digital Mockup

Carrying a large amount of items

¥  SnapCart (33

M“ Location: QFC

Cool Chicken Soup X

price per item : 2 dollars

quantity:




Digital Mockup

Carrying a large amount of items

Itfem added to cart!




Digital Mockup

Carrying a large amount of items

¥  SnapCart {33

Search




Digital Mockup

Carrying a large amount of items

®  SnapCart 3
Shopping Cart

[Cool Chicken Soup m $20.00 ’

Annies Apples $2.50 ]

subtotal: $22.50




Digital Mockup

Carrying a large amount of items

Review Your Order

{Cool Chicken Soup @ $20.00 ‘

JAnnies Apples Sl $2.50 ‘

subtotal: $22.50




Digital Mockup

Carrying a large amount of items

& SnapCart

Your items are being gathered.
Please wait at the store entrance.

lCooI Chicken Soup m $20.00 J

Annies Apples $2.50

total: $22.50

| have my
items, PAY




Digital Mockup

Carrying a large amount of items

SnapCart

Your items are being gatt

Thank you for
shopping with us!

A receipt was sent
to your email.




Summary

e |terative design, don't get too attached to any of your ideas early on
e Paper prototypes are a great way to get a lot of ideas on the table! (Literally)

e |t takes effort and testing to bridge the page between what you think the user
wants, and what the user really wants!



Shopping in a wheelchair, it's a Snap!
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Questions?



