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Problem

Subscription services are 
everywhere, and it’s hard to tell 

and evaluate what exactly 
you’re paying for.



Initial Paper Prototype:
Overview



Initial Paper Prototype: Task 1
Receive alerts at the end of a pay period



Task 1.1
Change Service Settings



Task 1.2 Update Notification Setting



Task 1.2 Update Notification Setting



Task 1.3 
Getting The Notification



Initial Paper Prototype: Task 2
Evaluate Usage Data



Task 2.1 Adding a New Service



Task 2.2 Logging Usage



Task 2.3 Checking Service Usage Report



Heuristic Evaluation
● Match with Real World

● Help and Documentation

● Efficiency of Use
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Heuristic Evaluation
● Match with Real World

● Help and Documentation

● Efficiency of Use



Usability Test: Method
We asked participants to:

● Add an automatic service to their account

● Add a manual service to their account

● Check the statistics and status of their services

● Stop tracking services

● Remove service data from their Subtrackr account



Usability Test: Navigation bar & Header layout



Usability Test: Account Settings / Service Settings



Usability Test: Account Settings / Service Settings



Usability Test: Account Settings / Service Settings



Usability Test: Orientation of Icons

Netflix YMCA



Usability Test: User Input in adding new service



Usability Test: User Input in adding new service



Usability Test: User Input in adding new service



Final Paper Prototype:
Overview



Final Paper Prototype: Task 1



Final Paper Prototype: Task 2



Final Paper Prototype: Task 2



Digital Mockup:
Overview



Task 1.1 
Change Service 
Settings



Task 1.2 Update Notification
 Setting



Task 1.2 Update Notification
 Setting



Task 1.3 
Getting The Notification



Task 2.1 Adding a New Service



Task 2.1 Adding a New Service (supported)



Task 2.1 Adding a New Service (supported)



Task 2.1 Adding a New Service (unsupported)



Task 2.2 Logging Usage



Task 2.3 
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