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Initial Paper Prototype: Task 1
Receive alerts at the end of a pay period




Task 1.1

Change Service Settings - ------ -2
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Task 1.2 Update Notification Setting
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Initial Paper Prototype: Task 2
Evaluate Usage Data



Task 2.1 Adding a New Service
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Task 2.2 Logging Usage
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Task 2.3 Checking Service Usage Report
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Heuristic Evaluation

e Match with Real World
e Help and Documentation

e Efficiency of Use



Heuristic Evaluation

e Match with Real World

e Help and Documentation

e Efficiency of Use
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Heuristic Evaluation

e Match with Real World

e Help and Documentation

e Efficiency of Use
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Usability Test: Method

We asked participants to:

e Add an automatic service to their account

e Add a manual service to their account

e Check the statistics and status of their services
e Stop tracking services

e Remove service data from their Subtrackr account



Usability Test: Navigation bar & Header layout
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Usability Test: Account Settings / Service Settings
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Usability Test: Account Settings / Service Settings




Usability Test: Account Settings / Service Settings




Usability Test: Orientation of Icons
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Usability Test: User Input in adding new service

g Ft l]JLr—h |
t)& poisd | EEl
I

(121 (month [v] Fepws

Pl

Strwet dffowel

Gl Tucjo._ e ABE

e T LR i " ;\‘""
(L [Keled f_‘r‘?ﬂﬂ_&“}L

T | » Ty - E { [ -9
Rewind me [ dlays prie ¢ Tod ot
@ Emeil  (OT Mess e 4
LY Cme ] |C'.‘<'{ W ]

1 Adel Arther Sewice




Usability Test: User Input in adding new service




Usability Test: User Input in adding new service







Final Paper Prototype: Task 1




Final Paper Prototype: Task 2




Final Paper Prototype: Task 2




Digital Mockup:
Overview

1.0 Main Page

1.2 log usage
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Task 1.1
Change $
Settings

ervice

SubTrackr

Usage report for:

Over the past:

‘ Netflix

Usage Reports

Quarter

‘Year

m 12 13 174 1/5 1/6 177 /8 1/9 110
Billing cycle length: 30 days
Billing cycle percent complete: $10
Billing cycle cost: $0.50/ hr
Use this cycle: 10 hrs
Total cost: $0.50/ hr
Average Netflix user value: $0.32/hr

Add Subscription

1

1712

3

1714

115

Settings

1116



ask 1.2 Update Notification
etting

SubTrackr

Settings

My Tracked Services
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My Tracked Services

Netflix Settings «

Start of last billing cycle
Billing cycle length E
Billing cycle cost \:J Dellars

Send reminder Feb 26, 2018

Automatically retrieve data from my account
Automatically cancel subscription at start of next billing cycle

Pause tracking for this service

X Delete this service from my account




ask 1.2 Update Notification
etting

Usage Repor Add Subscription Settings

Username AmySmith123

Notification [/]  Notify me through e-mail:

[ ]«
[t ] <

Notify me through text message:

2069871234 x

My Tracked Services

Netfx Setings ~
- Amazon Prime Settings v
. Audible Setings +

NETFLIX

Are you sure you want to remove this
service from SubTrackr?

This will delete all the data associated
with this service.

Pause - Stop tracking but erve my data




Task 1.3
Getting The Notification

eeeee TckRevue 11:39 AM

1139

Monday, September 14

@ SubTrackr
Your Netflix subscription is about to renew. Reply “N” fo stop
tracking this service. Or go to http:www.SubTrackr.com for...




Task 2.1 Adding a New Service

SubTrackr Usage Reports Add Subscription Settings .‘I - SubTrackr Usage Reports Add Subscription Settings

Automatic Tracking Edit Manual Tracking Edit

Search service
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Task 2.1 Adding a New Service (supported)

I NETFLIX
Option Two
ion Three
| want to track my usage by:
Log in with my Netflix account
Or




ask 2.1 Adding a New Service (supported)

subTra Ckr Usage Reports Add Subscription Settings

NETFLIX
Start of last billing cycle
N ETFL I x Billing cycle length
Billing cycle cost \:’ Dollars

Send reminder Feb 26,2018

[“] Automatically retrieve data from my account

I want to track my usage by:

Enter my Netfl

Automatically cancel subscription at start of next billing cycle

Start Tracking




Task 2.1 Adding a New Service (unsupported)

s u bTra ckr Usage Reports Add Subscription Settings

Pewter

Service name
Pewter| — o o = —>
Start of last billing cycle

Add Pewter...
Billing cycle length

Billing cycle cost

Send reminder Feb 26, 2018

Automatically retrieve data from my account

Automatically cancel subscription at start of next billing cycle

Start Tracking




Task 2.2 Logging Usage

Add Subscription Settings

SUbTraCkr Usage Reports Add Subscription Settings

Automatic Tracking Edit Manual Tracking Edit Manual Tracking Edit
NETFLIX S
|
I New Entry

I Service was used: I:I time(s)
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Task 2.3

SubTrackr

Usage report for:

Usage Reports Add Subscription Settings

Over the past: Month

5.5
5.0
— 0
3.5
3.0
25
20
1.5
1.0

0.5

Usage report for:

Over the past:

55
5.0

‘ Netflix

Amazon Prime
l Audible
Netflix

HBO GO

m 12 1y3 14 145

Quarter ‘Year

16 117 V8 1/9 1710 111 112 13 114 115 1/16

Billing cycle length: 30 days
Billing cycle percent complete: $10
Billing cycle cost: $0.50/ hr
Use this cycle: 10 hrs
Total cost: $0.50/ hr
Average Netflix user value: $0.32/hr

@ Account Setting
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