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Overall Problem

● Countries often have local transportation options that are 
unknown to tourists.

● People have different priorities when it comes to picking forms 
of transportation.

● The lack of Wi-Fi and/or cellular data access in foreign countries 
can make it difficult to find transportation on the spot.

Finding transportation in a foreign country can be tricky!



Tasks

● Task 1: Find and filter transportation options from one place to 
another based on priority(i.e. safety, price, etc.)

● Task 2: Rate transportation options based on the user’s own 
experiences and provide feedback



Initial Paper Prototype



Initial Paper Prototype - Task 1
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Initial Paper Prototype - Task 1



Initial Paper Prototype - Task 2



Testing Process





Testing Results - Changes for Task 1
Icon Labels



Testing Results - Changes for Task 1
Unknown Location & Route Not Found





Testing Results - Changes for Task 1
Added Language Option



Testing Results - Changes for Task 1
Step-by-Step Initial Instructions



Testing Results - Changes for Task 1
Removed Time Rating



Testing Results - Changes for Task 2
Tooltip for Rating System



Final Paper Prototype



Final Paper Prototype - Task 1
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Final Paper Prototype - Task 1



Final Paper Prototype - Task 2



Digital Mockup



Digital Mockup



Digital Mockup - Task 1



Digital Mockup - Task 1



Digital Mockup - Task 1



Digital Mockup - Task 2



Summary

● Without user testing, it is hard to find all the details we were lacking in 
our design.

● Small changes can have a huge impact on a user’s experience.
● Iconography can be confusing if not done carefully. 




