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Overall Problem

e Countries often have local transportation options that are
unknown to tourists.

e People have different priorities when it comes to picking forms
of transportation.

e The lack of Wi-Fi and/or cellular data access in foreign countries
can make it difficult to find transportation on the spot.

Finding transportation in a foreign country can be tricky!



Tasks

e Task 1: Find and filter transportation options from one place to
another based on priority(i.e. safety, price, etc.)

e Task 2: Rate transportation options based on the user’s own
experiences and provide feedback
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Initial Paper Prototype - Task 1
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Initial Paper Prototype - Task 1
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Initial Paper Prototype - Task 2
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Testing Process
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Testing Results - Changes for Task 1
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Testing Results - Changes for Task 1
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Testing Results - Changes for Task 1
Added Language Option

E ’iz\ﬁ?\@ f)

(NhOOSst \/XDU(\ \(mosuu%c_

= GO




Testing Results - Changes for Task 1
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Testing Results - Changes for Task 1

Removed Time Rating

Before After




Testing Results - Changes for Task 2
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Final Paper Prototype
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Final Paper Prototype - Task 1

\WJelcome to Tokyo Weleome to Tokyo
E S% i ig{lj }f)j\ig é MDU&‘ USOLW tmail o ‘Ot%m pur HONSPOrRHON Starch!

Choose your language le am\/@fm&i( Com

ST

English




Final Paper Prototype - Task 1
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Final Paper Prototype - Task 2

Review Your Transit
Experience =

Local way
® £o me <
How Was Your Trip? Review Your Transit
s RS IO CINER
Form of Transportation: B2 RECsg

g:::way Local way

O Taxi = to me
O Train

O Ofher: ] How uias Your Trip?

Rarings: Earm Af Transnartation:
Price @ $§5 88
safety® YYUOUE

RarIings :
Price () #B B DB

safety® 90O 0@

Gender Identity (optional)
O Female

O Male

O other

ISmelfl




Digital Mockup
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Digital Mockup
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Digital Mockup - Task 1
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Digital Mockup - Task 1
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Digital Mockup - Task 1
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Digital Mockup - Task 2
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Dear Traveler,

Please help others choose their next
transportation option by rating your transit
experience!

Link: http://localway.com/aby8k9lb

Your fellow travelers will thank you!

Sincerely,
The LocalWay Team
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Other Comments (optional):

| felt really safe riding the bus in
Tokyol!
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Summary

e \Without user testing, it is hard to find all the details we were lacking in
our design.

e Small changes can have a huge impact on a user’'s experience.

e Iconography can be confusing if not done carefully.
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