
Design Process

CareSupport
Supporting those who support others

Problem
Caregivers of dementia patients are 

thrust into the role with no prior 
training, which takes an emotional 

and mental toll
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Value Proposition
Users get support from people in 
similar situations and get piece of 
mind from being able to instantly 

access important information

Solution
Our solution is a mobile app that 

provides guides for common, 
difficult situations and forums to 

connect to other caregivers
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Forum to connect 
with caregivers

Guides for any 
tough situation

Search to easily 
find what you need

Problem
Caregivers of dementia patients are thrust into 
the role with no prior training, which takes an 

emotional and mental toll

Value Proposition
Provide emotional and 

on-the-job support to new 
caregivers in their daily activities.

Solution
Our solution is a mobile app that provides 

guides for common, difficult situations and 
forums to connect to other caregivers


