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Problem & Solution

Despite passion and enthusiasm, many hobbyist writers have trouble writing as
frequently and consistently as they would like. Outside factors such as education and
work always seem more pressing, and when it comes to writing, losing one's train of
thought is one of the worst things that could happen. Managing the balance between
writing and editing is even more difficult when writing infrequently. For new writers,
improving their writing quality often means tackling these two issues. Without any
external pressure or support, these writers who are usually in charge of their own
goals and deadlines often also succumb to lethargy and procrastination. We are
creating TaglLine to be the solution that gathers what writers need in a single word
processor. Our design provides an intuitive way to create tags and notes while in the
process of writing, allowing writers to continue their groove while simplifying both
the editing and sharing process later. Furthermore, the dashboard visualizes the
writer’s successes and trials, as well as their ability to consistently meet their goals.
Keeping the goals close to the writing reminds writers what they are accomplishing,
and tags make certain that they never get lost in their story. Ultimately, TagLine is
intended to keep writers writing.
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Initial Paper Prototype

Overview

TaglLine is a word processor, targeting writers on the computer. Our prototype
focused on the functionality behind allowing users to track their writing progress and

tag parts of their stories.
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Task 1: Tracking Progress

1. b, 1.c - Click on the ‘+’ button on the Goals sidebar and to create a new goal via
the dialog box that appears.
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1.d - New goals appear in the Goals sidebar, as well as visually marked on the graph
and are automatically checked when completed.

1.e - Toggle between viewing regular writing progress via the bar graph or total
writing progress via the line graph.
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Task 2: Tagging Sections

2.a - In the Document view, the Tagging  2.b - Highlight a section to add a new tag
panel can be toggled to view or add tags.

2.c - New types can be created, and used to search tags.

2.d - Name, Type, Comment (optional)
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2.f - When a tag is selected, the page will automatically scroll to the tag’s location
and that tag can be edited or removed.
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Testing Process

Our first usability test was conducted with Ginny, an Informatics student. Ginny
was chosen as a student who would be familiar with writing applications, and because
she has experience with design work and could be able to provide insight that the rest
of us wouldn’t have on the basic user interface.

The next participant was Cho, an English major who mainly uses Word and
focuses on essays and analytical writing. She was chosen because she has experience
with writing and editing longer projects, and could offer feedback on how TagLine
functions as a word processor.

The final participant was Lord Voldemort, a creative writer who often writes on
her phone (such as while on the bus). She has three novels published on Amazon, with
another story in the works. Much like Cho, Voldemort was chosen due to her
experience writing and editing, along with her experience working with numerous
fiction novels.

Initially, we tested in a more linear method with precise commands. In the first
test, we asked Ginny to highlight and add a date tag with the name 1741 to part of a
Lorem Ipsum document, and then remove it from a different part of the document.
We then switched to the goals view and she was instructed to add a new goal to write
20,000 words in a period of 2 weeks.

The methodology for the other tests was changed somewhat from this initial
approach as we both changed the prototype itself (including laminating the story text
to make the tagging process more realistic) and we deemed the initial protocol too
restrictive to see where actual snags in a participant’s flow would be. By telling them
the specifics of what to do, rather than the general situation, we were giving away
how they would need to approach the problem.

The reworked protocol still asked for participants to add a new goal to write
20,000 words in a period of 2 weeks, but they were then asked to create a tag
denoting a section of text to be rewritten, and then delete it from a different part of
the document. This meant we could see any problems in switching between the
goal-viewing and writing states that we hadn’t been able to see when presenting
them separately, as well test how clear the tag-creating process is.
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Testing Results
Heuristic Evaluation

There were a small humber of problems discovered in heuristic testing. These
were primarily issues in communication:

1. The meaning of different bars on the Dashboard page was unclear without
hovering over the bars.

2. There was no visible feedback for saving a tag, or even confirmation that a tag
had been saved.

3. The method of switching between the active documents and the dashboard was
unclear. The initial button didn’t look like a button and didn’t change much
between the views.

4. Participants didn’t figure out how to open the tag pane--or that there even was
a tag pane.

Overall, the majority of the issues boiled down to not presenting users with the full
information they would want or need to use the application.

Revisions

1. Unclear meaning of the bars in the word count visualization
Revision: We added a legend to the visualization clarifying to users that each
color maps to a story project. This allows immediate understanding, and is
especially helpful if there are numerous stories.
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2. The saved/unsaved status of a newly created tag
was unknown, and the new Type button was

ill-placed.

Revision: We added a save button to the Edit Tag
sidebar, which will be enabled when a new tag is
being created or edited and disabled otherwise
(grayed out), clearly conveying its state.
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3. Users couldn’t figure out how to switch states to
the dashboard, or even back to the document
because the function of the logo button was
unclear and oddly similar to Word’s option menu.

Revision: We did not make an immediate revision,
but after later critiques, we changed it to be a
larger Goals button that opens a modal rather than
a different view, and making it clear that an ‘x’

exits the modal.
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stamps, a reddish messenger bag bouncing at

4. The tag side panel in the Document view wasn’t obvious in its existence.

Revision: We made the tag pane open by default, rather than hidden away.

From there, users can easily discover how to hide it.
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Usability Testing

Most of the changes we made during our three usability tests were minor and
cosmetic. Aside from a more major functionality change in what fields are required to
make a change, the rest were making the state of the application clearer. Overall,
most of the problems continued to be in the same vein as those from heuristic
testing: visibility of the application’s status and displaying all the data the user needs
to use the application.

Revisions

1. Failure to recognize the tagging sidebar as

non-interactable/greyed out ; ‘

Revision: We added a tip over the

grayed-out sidebar telling the user to
highlight text in order to tag if nothing is
highlighted. Otherwise, this notice

disappears and the New Tag button RS |

becomes clickable.

2. Unclear how to create a new goal

Revision: This is a minor visual

detail amplified by the fact it’s a

paper prototype, but we made the
Goals header and plus button red to -

attract more attention, as well as color coding the goals.
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3. Not sure about what the “Type” field in — T

creating a tag means : —— —LIXe oy
Revision: After debriefing with Cho, we :ijf; [m}u}wj
changed the name to Category to make - ] | | Tn]
its functionality clearer. = | iR ;_;/ F P AT 1]
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4. Required fields when creating a tag S V=
Revision: As a functional change, we decided not to require both the Category

and Name fields to be filled to save a tag. Tags are now immediately saveable,

as the None category counts as valid, making a more descriptive category and

name both optional.
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Final Paper Prototype

Overview
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: Tracking Progress

A quick kicks, litle red shoes go flying at the wall followed by the pounding of footstaps {
«1rs. She dodges clutter and the scuttle of a rat, and dances to her own staccato of leaps ant —

the
stamps, a reddish messenger bag bouncing at her side.

When she stops, its at the landing before an old sunlit room.

R
Perhaps it once could've been called a ‘sunroom’, if a particularly spectacular one where the sun ¢ f—
streamed in through the cracks in the walls and breaks in the rafters. But the only thing Mabel has e
eyes for is the old glass coffee table in the middle. Its foggy and a series of spindly cracks spread
from the top-right corner, but it still manages to serve her purpose well. Especially, Mabel thinks ¢
she eyes the plush cushion beside t, since it its her unfortunately short stature.

With a plop, Mabel is seated and with a thunk, a strange, silver and mechanical contraption s sett
on the glass surface. She lifts up the top of the rectangular gizmo, revealing a dark screen.

A giddy smile lights up her face in tandem with the light of the screen.

“I'm ready!”
The box makes a welcoming sound and with the press of a few buttons, a white rectangle flled wi
numerous black characters appears on the screen.

However, right as Mabel's about to begin, an unfortunate ping sounds, and Mabel's finger freezes

where it hovers over the ‘a’ key.

Awarning had popped up. It reads:
SOMETHING WENT WRONG. WE WERE UNABLE TO RECOVER THE LATEST VERSION OF THIS
DOCUMENT. WOULD YOU LIKE TO SEND A REPORT?

Or at least that's the gist of it.

1.a - Open the Goals view
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1.c - Enter the word total and timeframe

1.e - Click ‘x’ to close the Goals and return to the

document
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Task 2: Tagging Sections
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2.b, 2.c - Select a category or create a new one, giving it a Category Name and color

2.d - Optional Name or Comment before saving
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“What... Nol” Mabel cries out, hands retreating to cover her mouth, but to her surprise, the damag -
is already done.

ARE YOU SURE?
“Wait... What?" Mabel is definitely confused now.
ARE YOU SURE?

She stares at the screen-the screen of a most strange and magical mechanical gizmo, and slowly
responds aloud. “Ye-ess...?"

The warning box disappears and in its place, a small message box opens, now containing the same
logo as on the white page.

“Wait!”

The countdown pauses and Mabel pauses too, not quite sure what she means to say. Then, “You...
How are you hearing me?”
9:24:06AM UPDATE INCLUDED NEW FEATURE VITA-INK BETA 0.65X.
INCLUDED CAPABILITIES META VOICE RECOGNITION, SYMBOLIC VIRTUAL INTELLIGENCE
FACTOR 3.2, 3-D HOLOGRAPHIC X-CAPABILITIES, —

Mabel can't even begin to read the scroll of text that appeared. “Wait, just... Do you have a name?”
The screen does not change.

“What can | call you? Are you a person?” Mabel tries.
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When she stops, it's at the landing before an old sunlit room.

Perhaps it once could've been called a ‘sunroom, if a particularly spectacular one where the ¢
streamed in through the cracks in the walls and breaks in the rafters. But the only thing Mabei, .
eyes for is the old glass coffee table in the middle. It's foggy and a series of spindly cracks spr | S—-

from the top-right comer, but it still manages to serve her purpose well. Especially, Mabel thir

she eyes the plush cushion beside it, since it its her unfortunately short stature. =

With a plop, Mabel is seated and with a thunk, a strange, silver and mechanical contraption is |

on the glass surface. She lifts up the top of the rectangular gizmo, revealing a dark scroen.
7 o
“I'm readly!” e
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The box makes a welcoming sound and with the press of a few buttons, a white rectangle filled ——

numerous black characters appears on the screen.

However, right as Mabel's about to begin, an unfortunate ping sounds, and Mabel's finger freez -
where it hovers over the ‘a’ key.

Awarning had popped up. It reads:

SOMETHING WENT WRONG. WE WERE UNABLE TO RECOVER THE LATEST VERSION OF THIS
DOCUMENT. WOULD YOU LIKE TO SEND A REPORT?

Or at least that's the gist of it.
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2.e - Filter by category or give a
search term to locate tags

2.f - Select a tag to
automatically scroll to that

tag’s location

2.9 - When selected, tags can
be edited in the side panel or

removed



Digital Mockup

Task 1: Tracking Progress

Tracking word count over time and allowing an author to create writing goals
and track their progress towards those goals allows the author to easily visualize their
progress in writing. Seeing the progress and meeting their goals will help ensure they
write daily and provide a visual reminder of how far they’ve come.

MyStory * P8 Document3

GoaLs

[1 1,000 w. every day 9 6 2 4 9 O 1
d3,000 w. by Nov. 15th

total / week
New Goal
My Story [l

Lorem Ipsum M
Untitled

11/9 11/10 11/11 11/12 1113 11/14 11/15

1.a - Goals view
1.b - ‘New Goal’ button opens the New Goal dialog box.

[ 1,000 w. every day 9 6 2 4 9 O 1
d3,000 w. by Nov. 15th
today ~ total / week

New Goal
New Goal

Words [ Recurring My Story [l
Lorem Ipsum M

BEVEY Weeks  Months  Years Untitled

11/9 11/10 11/1 11/12 11/13 11/14 11/15
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Document3

GoalLs

1 1,000 w. every day 9 6 2 4 9 0 1
d:i,()()ﬂ w. by Nov. 15th

todav - total / week

New Goal

New Goal

20000 Words E{Recurring My Story Il

Lorem Ipsum [

2 Days Months Years Untitled

Cancel Save |

NN

1110 11/11 1112 1113 11/14 11/15

1.c - Setting a recurring word count goal of 20,000 words for every 2 weeks

1.d - After saving, it appears on the sidebar and can be viewed on the graph

MyStory * Document3

GoalLs

[ 1,000 w. every day 9 6 2 4 9 O 1
d3,000 w. by Nov. 15th
[ 20,000 w. every 2 weeks tOta| / Week

New Goal

My Story [l
Lorem Ipsum [l
Untitled

1. 111

11/9 11/10 11711 1112 1113 11/14 1115
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Task 2: Tagging Sections

Tagging sections of writing allows an author to keep track of issues or ideas
that are spawned by their writing, while writing, without breaking out of the flow of
the writing process. The tagging pane directly to the side of the editor itself lets the
author leave notes, highlighting the relevant passage, without breaking stride or
needing to go to another application, allowing them to keep a controlled balance
between writing and editing without getting lost in one without the other.

TL Documentt * MyStory * Ml Document3 +

« >
af

[ 1.000 w. every day 7152 B
Goals | [ 20,000 w. every 2 weeks i

vl e
and 1 complete

The wooden door slams open with a rattle, sending dust motes flying in the sunlight.

_.
[

]
1]
(]

Tacs

With two quick kicks, little red shoes go flying at the wall, followed by the pounding of footsteps up the stairs. She dodges clutter and the

scuttle of a rat, and dances to her own staccato of leaps and stamps, a reddish messenger bag bouncing at her side. Please select text to
create a new tag.

When she stops, it's at the landing before an old sunlit room.

Perhaps it once could've been called a ‘sunroom’, if a particularly spectacular one where the sun also streamed in through the cracks in
the walls and breaks in the rafters. But the only thing Mabel has eyes for is the old glass coffee table in the middle. It's foggy and a series
of spindly cracks spread from the top-right corner, but it still manages to serve her purpose well. Especially, Mabel thinks as she eyes the
plush cushion beside it, since it fits her unfortunately short stature.

With a plop, Mabel is seated and with a thunk, a strange, silver and mechanical contraptien is settled on the glass surface. She lifts up the
top of the rectangular gizmo, revealing a dark screen.

A giddy smile lights up her face in tandem with the light of the screen.

“I'm ready!” Fi I ter
Al

The box makes a welcoming sound and with the press of a few buttons, a white rectangle filled with numerous black characters appears
on the screen.

@8 Lorem ipsum dolor
However, right as Mabel's about to begin, an unfortunate ping sounds, and Mabel's finger freezes where it hovers over the ‘a’ key. 3 i
Awarning had popped up. It reads: B Lorem ipsum dolor
SOMETHING WENT WRONG. WE WERE UNABLE TO RECOVER THE LATEST VERSION OF THIS DOCUMENT. WOULD YOU LIKE TO [ leem{pmoed =
SEND A REPORT? mm loremipsum dolor
Or at least that's the gist of it. B  Lorem ipsum dolor
“What... No!" Mabel cries out, hands retreating to cover her mouth, but to her surprise, the damage is already done. B8 Lorem ipsum dolor

2.a - ‘Select text to create a new tag’ instructs user from the Tagging sidebar.
2.b - New Tag button appears after text is selected.

T Document1 * MyStory * Pl Document3 +

[ 1.000 w. every day B ' u o 5
GOALS O 20,000 w. every 2 weeks 7,152 = -
ad O

v gl = =
and 1 complete = —

The wooden door slams open with a rattle, sending dust metes flying in the sunlight.

TaGgs
With two quick kicks, little red shoes go flying at the wall, followed by the pounding of footsteps up the stairs. She dodges clutter and the
scuttle of a rat, and dances to her own staccato of leaps and stamps, a reddish messenger bag bouncing at her side.
New Tag
When she stops, it’s at the landing before an old sunlit room.
Perhaps it once could've been called a ‘sunroom’, if a particularly spectacular one where the sun also streamed in through the cracks in
the walls and breaks in the rafters. But the only thing Mabel has eyes for is the old glass coffee table in the middle. It's foggy and a series
of spindly eracks spread from the top-right corner, but it still manages to serve her purpose well. Especially, Mabel thinks as she eyes the
plush cushion beside it, since it fits her unfortunately short stature.
With a plop, Mabel is seated and with a thunk, a strange, silver and mechanical contraption is settled on the glass surface. She lifts up the
top of the rectangular gizmo, revealing a dark screen.
Agiddy smile lights up her face in tandem with the light of the screen
— Filter
All

The box makes a welcoming sound and with the press of a few buttons, a white rectangle filled with numerous black characters appears
on the screen.

B Lorem ipsum dolor
However, right as Mabel's about to begin, an unfortunate ping sounds, and Mabel's finger freezes where it hovers over the ‘a’ key. B Loremipsum dblor
Awarning had popped up. It reads: @ Llorem ipsum dolor
SOMETHING WENT WRONG. WE WERE UNABLE TO RECOVER THE LATEST VERSION OF THIS DOCUMENT. WOULD YOU LIKE TO () Tmlprndds
SEND A REPORT? @ loremipsum dolor
Or at least that's the gist of it. ®8  Loremipsum dolor
"What... No!” Mabel cries out, hands retreating to cover her mouth, but to her surprise, the damage is already done. @8 Lorem ipsum dolor
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ps up the stairs. She dodges clutter and the
y bouncing at her side.

TaGgs

Category: None R

-
af O

»s up the stairs. She dodges clutter and the
bouncing at her side.

TaGs

Category: None R

Name: Marie: Character [l
New  [¥]
Comment: Comment:
dn also streamed in through the cracks in in also streamed in through the cracks in
table in the middle. It's foggy and a series table in the middle. It's foggy and a series
2ll. Especially, Mabel thinks as she eyes the il. Especially, Mabel thinks as she eyes the
settled on the glass surface. She lifts up the ettled on the glass surface. She lifts up the
Cancel Save Cancel Save
Filter Filter
) All
1 with numerous black characters appears | with numerous black characters appears
M@ Lorem ipsum dolor Lorem ipsum dolor
1zes where it hovers over the ‘2’ key. B (oremipsumidalor zes where it hovers over the 'a’ key. e
B8 Lorem ipsum dolor Lorem ipsum dolor
'S DOCUMENT. WOULD YOU LIKE TO IR (P calon 5 DOCUMENT, WOULD YOU LIKE TO Loten lesupcoin
mm lorem ipsum dalor Lorem ipsum dolor
@8 Loremipsum dolor Lorem ipsum dolor
mage is already done. BB Lorem ipsum dolor nage is already done. Lorem ipsum dolor

2.c, 2.d - Default category is ‘None’. Name and Comment are optional.

2.f - Cancel or Save.

2.e - New categories can be created.
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ps up the stairs. She dodges clutter and the
y bouncing at her side.

TaGgs

Rewrite | 8

-
ad O

ips up the stairs. She dodges clutter and the
3 bouncing at her side.

Tags

Category: Rewrite [l

Name: Fixthis!

Cancel Save
Comment: - Comment:
in also streamed in through the cracks in un also streamed in through the cracks in
table in the middle. It's foggy and a series +table in t'he middle. It's foggy and a series
2ll. Especially, Mabel thinks as she eyes the ell. Especially, Mabel thinks as she eyes the
settled on the glass surface. She lifts up the settled on the glass surface. She lifts up the
Cancel Save Cancel Save
Filter Filter
All ) All
4 with numerous black characters appears d with numerous black characters appears
B8 Lorem ipsum dolor M@ Loremipsum dolor
I P P =zes where it hovers over the ‘2’ key. q
1zes where it hovers over the ‘a’ key. B (oremipsumdblor Y B Loremipsum dolor
B Lorem ipsum dolor B Lorem ipsum dolor
1S DOCUMENT. WOULD YOU LIKE TO mm  Lorem ipsum dolor 1S DOCUMENT. WOULD YOU LIKE TO W Loremipsum dalor
@m loremipsum dolor mm Lloremipsum dalor
B8 lorem ipsum dolor B8 Loremipsum dolor
mage is already done. B Lorem ipsum dolor image is already done. B Lorem ipsum dolor
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The wooden door slams open with a rattle, sending dust motes flying in the sunlight.

-
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TAGS
With two quick kicks, little red shoes go flying at the wall, followed by the pounding of footsteps up the stairs. She dodges clutter and the .
scuttle of a rat, and dances to her own staccato of leaps and stamps, a reddish messenger bag bouncing at her side. Category: Rewrite Wl
Name:  Fix this!
When she stops, it's at the landing before an old sunlit room.
Comment:
Perhaps it once could've been called a ‘sunroom’, if a particularly spectacular one where the sun also streamed in through the cracks in
the walls and breaks in the rafters. But the only thing Mabel has eyes for is the old glass coffee table in the middle. It's foggy and a series
of spindly cracks spread from the top-right corner, but it still manages to serve her purpose well. Especially, Mabel thinks as she eyes the
plush cushion beside it, since it fits her unfortunately short stature.
With a plop, Mabel is seated and with a thunk, a strange, silver and mechanical contraption is settled on the glass surface. She lifts up the
top of the rectangular gizmo, revealing a dark screen. Remove
A giddy smile lights up her face in tandem with the light of the screen.
T'n ready!” Filter
All
The box makes a welcoming sound and with the press of a few buttons, a white rectangle filled with numerous black characters appears
on the screen.
B8 Loremipsum dolor
However, right as Mabel's about to begin, an unfortunate ping sounds, and Mabel's finger freezes where it hovers over the ‘3" key. B Loy et dolor
A warning had popped up. It reads: B8  Lorem ipsum dolor
SOMETHING WENT WRONG. WE WERE UNABLE TO RECOVER THE LATEST VERSION OF THIS DOCUMENT. WOULD YOU LIKE TO @  Loremipsum dolor
SEND A REPORT? @  Loremipsum dalor
Or at least that's the gist of it. B8 Lorem ipsum dolor
"What... No!" Mabel cries out, hands retreating to cover her mouth, but to her surprise, the damage is already done. B8 Lorem ipsum dolor

2.g - Saving creates the tag, highlighted in the category color on the page. Selected
tags can be removed.
2.h, 2.i - Tags can be searched or filtered, automatically scrolling to any selected tag.
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Tags TaGgs

e same logo as on the white page.
25 up the stairs. She dodges clutter and the
Please select text to 1 bouncing at her side.

create a new tag.

Category: | Rewrite

Mame:  Fixthis!

Comment:
You... How are you hearing me? in also streamed in through the cracks in
table in the middle. It's foggy and a series
R R SRR Es. :ll. Especially, Mabel thinks as she eyes the
. settled on the glass surface. She lifts up the
iame? Remove
Filter Filter
Al Fix Al Fix
1 with numerous black characters appears
1 you can pop out of the—WHAAH!" & Fixil B Fixitl

zes where it hovers over the ‘a’ key.
suddenly there is a white creature, vaguely
35,

1the glass table, shaking it with a clinking S DOCUMENT. WOULD YQU LIKE TO

d. Designation Vila-Ink Beta 0.65X." It

mage is already done.
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Design Changes

Our digital prototype is nearly identical in form to our paper prototype, with mostly
only minor revisions made in the transition, since most of our larger changes were
done during paper prototype iterations.

e In the paper prototype, the upper left-hand corner of the editor window was a
simple button with the word “Goals” on it, taking the user back to the goals
page. In the digital mockup, we had a lot more space in that area that could be
used. We made the goals button a bit simpler and added a quick reference
version of the goals so that writers can see their uncompleted goals while
remaining in the document. We also added a total document word count in the
same area so the user can easily check the total word count without losing
their place.

e We removed the grayed out version of the tag creation window until text is
selected. Multiple participants had difficulty recognizing the area was not
interactible, and by removing the form altogether, we can avoid any errors. We
also made the text displayed in this area less eye-catching because it would
likely be distracting to writers in the previous gigantic, bright red state.

e When adding a new tag we now allow the user to chose a tag color from a color
wheel rather than providing them a set list of colors. This allows for more
variety, based on the user’s desire.

e We have also changed the button to add new goals. It is now at the end of the
list of goals rather than next to the goals header. The small plus button was
harder to notice, and our new button is much bigger and in a more intuitive
place, internally consistent with our button to add a new tag.
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Discussion

The process of iterative design taught us how to make decisions from one
iteration to the next. We realized that with any number of people greater than one,
each member will have very strong ideas about how something should look or behave,
and those ideas often conflict with one another. Often, we would argue for long
periods of time, which can be a healthy process, but in cases where we had to move
on, we had to find ways to overcome differing opinions. We learned that the easiest
way to decide between multiple design options was to look at our research,
interviews and user testings to base our designs in concrete evidence rather than
subjective opinions.

Throughout the design process, our application never went through a major
overhaul, but rather saw small tweaks in its design. For example, we changed where
buttons were placed depending on how visible and easily findable they were, we
highlighted and colored certain features for the same reason. The reason we only
applied small, cosmetic changes was because of the way user tests were framed. We
asked our participants to complete tasks and watched for any difficulties they faced.
We did not ask them if the tasks themselves were tasks they wanted to perform as
writers. We had left that stage of the design process and were looking to polish our
design rather than restructure it. Thus, the changes that resulted from the testing
reflected our purpose in doing the tests.

We think we could have made more iterations on our design, but not the same
kinds of small iterations that we made in this stage of the design process. Several of
our group members wanted to restructure our application in a bigger way after seeing
the user prototype and conducting the initial user testings. We wanted to add a new
sharing/social media aspect to the application, but we didn’t have the time to redo
our paper prototype and redo the user testings we had conducted already. The ideas
to add a social media aspect came about because after we made the paper prototype,
we saw that the two tasks we chose did not work in a very cohesive, coherent manner
in the same application. While this class seems to support a single design diamond
(due to the time constraints of a quarter), we felt it would be natural to explore a
fundamentally different design after having refined our ideas into the first design.
That being said, we feel satisfied with our product, and believe it supports the tasks
we chose for it.
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Appendix
Guide Script for User Testing:

e We are working on a word processor application called TagLine, targeted
towards helping writers to write more often

e Specifically, we want to support setting and tracking writing goals and
also tagging sections of text to make it easier to return to some sections

e We are looking for areas in our prototype that are unclear or difficult to
use, so as you go about the tasks we ask you to complete, it would be
helpful to use if you spoke aloud any concerns, questions, or confusions
you may have

e We are testing our application, not you, so don’t worry if something is
confusing. That would be a failing on our design, and it will be helpful to
know where our design falls short.

For the first task, try to add a goal of 20,000 words for every two weeks. Let us know
when you think you’ve got it.

For the second task, tag a section of text with the ‘Rewrite’ tag. Then, search for
that tag in your text and remove it.
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