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The news you want, in one place
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Overall Problem

e \Very labor intensive to sift through ®
multiple news sources

e Target audience wants easier
access to relevant news
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Contextual Inquiries
e Graduate and undergraduate
e Political organizations .
e Student leadership
e International m
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Contextual Inquiry Themes

e Too many news outlets to 8
choose from 8
e Social media is a popular

news source

e On-the-go news consumption
is important




Current Tasks

e Socializing with friends, both
online and offline

e Following the development of
news stories

e Comparing different perspectives
to synthesize an opinion
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New Tasks

e Maintaining privacy a
e Gauging public opinion

e Personalizing news consumption
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Design 1: Facebook Plug-in
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esign 1: Facebook Plug-in
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Design 2: Smart House
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Design 2: Smart House
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Design 3: Smartphone Application
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Design 3: Smartphone Application
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Selected Design & Tasks

e Socializing with friends, both online
and offline

e Personalizing news consumption




Storyboards
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Storyboards

[
Jore of +abs!

| 7
? {_rﬁm@ NPR [ Fo
4 NPR

| COUNCIL ON AMERICAN-[SLAMIC
| RELATIONS: BEN CARSON SHOULD
QUIT PRESIDENTIAL RACE

Michae] wants fo fearn about the 201

race candidatés,
forth behween mulhple sites and
1ov of news stories he doesh’ care about

|7 Ner

[7] NN
CJMswee

~——
But never fear, Mithael! Poliswope will lef
Michael foiigw specific news outlets and

specific fopits...

G presidenhaj

but he has fo Switch batk and
sift H)ruuj/x a

|
1
s ;
Thie process i€ 0 frustranng and fime

consuming Mithael just wants fo stream

-..and aggregaies ali the relevant news
SHones \n a vingle dashboard, Now he
only has pp g0 o one plact 1o get the news

heis interested in



Design Process Lessons

e No need to worry about feasibility < >
e Avoid making assumptions about —
behaviors and attitudes ~

e Listen more than you talk during
contextual inquiries
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