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Registration Alert System:  Specifications

Overview

The Registration Alert System (RAS) is a web-based software package that allows University of Washington students to sign up to be sent automated alerts when space opens up in classes they are trying to register for.

This specification covers the functionality that RAS will have for both users and administrators of the system.

Scenario: Billy

Billy is a UW freshman with a dream; he wants to major in Computer Science.  It is fall quarter of his first year in college, and he is about to register for classes the first time.  Billy met with his advisor to figure out what classes he needed to take to fulfill the CS prerequisites, and his advisor showed him how to use UW's online registration system.  Billy gets up at 6:00am on his registration date, only to find out that the class he needed most, CSE 142, is full.  Billy, distressed, goes to his advisor.  She tells him that there isn't anything she can do, and that he will just have to keep checking the system for openings.  At this point Billy is panicking, if he doesn't get this class, he won't be able to apply to the CSE department in the spring.  He has class all afternoon and works every evening, and will only have time to check on the class once or twice a day.  When an opening appears, it will most likely be snatched up by the time he gets online.

Just when he has lost all hope, Billy's friend Suzie tells him about this cool website he can use to get help, and she directs him to the Registration Alert System homepage.  Billy goes to the site, and clicks on the link to register for a new account.  There he creates a username and password and a new account is created for him.  He then logs in and clicks on a link to sign up for a new alert.  He then enters his email address, cell phone number, and the class he wants.  The next day, while Billy is walking between classes, he gets a text message on his phone telling him that an opening has appeared in CSE 142, and he goes to the nearest computer and registers for the class.  

User Interaction

Log-in / create new account

· First time users will be able to register for a new account.  When doing so, they will not be required to give anything but a username, password, and email address (no personal information).

· Users who already have an account will simply have to enter their username and password to log into the service.

Post log-in options

· There will be a function to sign up for new alerts

· Users will be able to view the alerts they are currently signed up for

· Users will be able to modify their current alerts (turn them off, etc).

New alert sign-up

· There will be the option of email, and/or text message alerts

· The user will have to enter the email address, cell phone number, and cell phone carrier

· The user will also have to enter the department abbreviation, class number, and SLN number of the class they want to be notified about

· There will also be an optional space where the user can enter a note to be sent with the alert

View/modify options

· Users will be able to cancel alerts they are signed up for

· Notification settings on current alerts can be modified

· The user will be able to view the alerts they are signed up for

Administrator Interaction

Login

· A special account(s) will be set up for administrators 

· After login, they will be brought to a special page with admin options

Administrator options

· A user logged in as an admin will be able to view load statistics, such as number of registered users, total number of alerts being monitored, etc.

· Administrators will also be provided with options to help balance load issues, i.e. lengthening response times, modifying system variables, etc…

