
source: https://twitter.com/iconfinder/status/472014218267742208

A USER 
INTERFACE IS 
LIKE A JOKE. 

IF YOU HAVE TO 
EXPLAIN IT, IT’S 

NOT THAT 
GOOD







famous logos that 
have a hidden message



From James Landay



https://imagesvc.timeincapp.com/v3/mm/image?url=https%3A%2F%2Ftimedotcom.files.wordpress.com%2F2018%2F
01%2Fhawaii-missile-alert.jpg&w=700&q=85



https://www.extremetech.com/extreme/262166-hawaiis-missile-scare-driven-terrible-ui-fcc-launches-investigation



disasters caused by bad user interfaces

https://www.extremetech.com/extreme/262166-hawaiis-missile-scare-driven-terrible-ui-fcc-launches-investigation





https://www.pinterest.com/pin/459015386994744337/
https://upload.wikimedia.org/wikipedia/commons/8/86/SanDisk_Cruzer_Micro.png
https://www.quora.com/What-are-some-examples-of-bad-design-you-have-seen



James Landay, (ex UW-CSE, now Stanford)







Wikipedia Computer

Human Task



https://www.xerox.com/en-us/insights/user-interface-examples



https://i.pinimg.com/originals/a0/59/70/a059704175f2eafb7df658f2af803ccc.jpg



Design
Exploration Evaluate Production

Proposal:
Demos/
Lo Fi Prototypes
(How)

Work together to
realize the design
in detail

Evaluate with
Customers

Design
Discovery

Customers, Products,
Business, Marketing

Customers, Products,
Business, Marketing

Design Definition:
- Design Problem Statement
- Targeted User Roles (Who)
- Targeted User Tasks (What)
- Design Direction Statements

Specification:
Hi Fidelity, Refined Design

- Based on customer feedback
- Foundation in product reality
- Refined Design description

Storyboard

Customers:
- Roles (Who)
- Tasks (What)
- Context (Stories)

Marketing:
- Business Priorities
- Messages

Technology:
- Products
- Architecture

Design:
- Leading/competing

technologies

Review & Iterate

http://slideplayer.com/slide/6667012/ slide 13





Contextual Inquiry

• Prototypes

Participatory design 























From http://social.cs.uiuc.edu/class/cs465/lectures/lofidelity.pdf



•Facilitates brainstorming and invites discussion

From http://social.cs.uiuc.edu/class/cs465/lectures/lofidelity.pdf







Prototype Evaluation

From http://social.cs.uiuc.edu/class/cs465/lectures/lofidelity.pdf







http://csfieldguide.org.nz/en/chapters/human‐computer‐
interaction.html

https://vimeo.com/186668687


