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Learning patterns of online training courses
Purpose of this study
    To help UW faculty and staff learn new skills, improve their work capability and manage their personal development, the UW Training and Development (T&D) has launched e-learning courses since December, 2002, in addition to providing class-led training courses (University Week, December 4, 2003).  Until now, more than 500 subscribers have taken these online courses and the amount is still growing.  There are two formats of online courses.  One is “e-learning*”, a web-based learning and designed in linear-based format; the other is “linked learning”, which offers face-to-face instruction and web-based learning together.  Linked learning is a trend for online learning (Palloff & Pratt, 2001) since it provides the opportunity to interact with instructors and classmates, which facilitates online learning (Conrad, 2002).  In addition, for these two online learning types, T&D provides evaluation forms to acquire students’ feedback about the courses they take.  It’s beneficial for course designers to collect students’ responses from the evaluation forms; however, it would be more helpful if we can know how students learn from their learning tracks and activities.  Moreover, since it takes students at least 2.5 hours to finish a course, will they finish the course at a time or in different periods or even check the online course again after they go to the linked learning class?  This study will focus on linked learning and the purpose of this study is to find the learning patterns in linked learning.  The research question is: How do students go through one linked learning course?
Significance

    By conducting this study, it is expected that the result of this study can help understand more about students’ online learning behavior and patterns, thus nourishing the online learning theory development.  Also, the results can help instructional designers to improve the online courses and therefore to facilitate students’ learning.
Methods

    One linked learning course will be chosen as the study target.  To triangulate the data, event logs of all students, evaluation feedback from students and observations from the classroom will be collected.  Cluster analysis will be conducted to analyze the event logs. Also, descriptive statistics, such as frequencies of activities will be presented.
* You can go to the website � HYPERLINK "http://www.washington.edu/admin/hr/traindev/elearning/index.html" ��http://www.washington.edu/admin/hr/traindev/elearning/index.html� for a demo





