ourney

By Expedia

| travel to experience local culture An offline app for exploring on the go
and have fun. | usually make up
my day-to-day plans on the go,
nowever, all of the public
transportation | need to get to
my plans can be a challenge
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Berlino Con Luca

OUr PrOCESS ity Key features

Online survey In-depth interview Competitive analysis Q Y A € ABerlino Con Luca
18 participants 4 users Trip Advisor, Triposo, Galileo, el 200 shans 1o 1 i
(10 female, 8 male) Citymaps2go, Offmaps, etc. - Set Current Location as Home SHESSE e . Tf.eps Wi diie RN SOE e VREE Start: Home
-Gres monument Destination: A Berling Con Luca
-‘Walking into the cathedral is breathtaking
& 1T' Enter Address
. . Direction
Brainstorm features Create user stories Create persona* ol Navigate to Home Fastest: Bus #6
Features then mapped Identified 7 main stories |dentified 5 pain points = . — t-EHO-F
1o user stories : ::'.
. T -
fedwigs ifs-'hi*;-::;l: R 3 A Cheapest: Train Wext stop: City Center
_ £-@-F
Create app architecture Create wireframes* Concept testing @ 2 ﬁ- Sy
Site map, app flow, user journey Hand sketched on paper Tested by 3 users L '.a*-u:.zln.' .
then consolidated into qersrane A Cther
one set of wireframe om v ve on . ﬂ'*ﬂ@"ﬁ“
U Hausvogeiplat s
uregieozgy)
T Hasusvogteaplats l!le "._-,#_ .:'{ Eﬁ
App scope is too big Wireframe testing Create med-fi prototype _
: . . . blahrensirl Ll Reviews Berlino Con Luca
Went back to list of user pain Tested by 4 users Created medium fidelity prototype 4 Y em i} hd
. N : L _ {E} Black 1 Weeks ago
points, prioritize features, focus in Sketch then exported to Invision y . -
on solving one main pain point to add interactivity ,QB 7 % You know when something is special
‘W‘ when you walk in and your only thought is
4 ‘ L wow! This is a wow moment. Don't miss it
Climb the stairs to the tap, it's worth it an
amazina view of the city,
Visual design Create hi-fi prototype* Prototype testing
Created visual boards HTML, CSS Tested by 5 users
and visual tile style . . . . .
based on material design Works offline Set a location as home Public transportation-focused Easy-to-use checkpoints
Unlike Google Maps, Yelp, and Foursquare that With Journey, users can set a location as home With Journey, users can find the most convenient / With Journey, users can feel confident that
Final prototype* only work with a data plan, Journey is primarily so they can easily navigate back after favorable method of public transportation to reach they are always headed in the right direction
designed to be used offline, including navigation a long day exploring their destination to their destination
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