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Usability Test 1

Ouir first participant was a male student in the Allen Commons. He does not use a budgeting
app. We chose this environment because there are many people who could possibly be in a
target user range and because staying in a common area made our participant feel
comfortable and more willing while still being quiet enough. Students typically have enough
money to participate in discretionary spending but do not have too much money to not worry
about it. Elise and Acacio were the administrators, Wanlin was the computer, and Andrea was
the note taker.

We asked the participant to:

e Add a goal: a TV that costs 849.99
e Review spending from June

e Designate spending as discretionary
e Add a purchase

We might want to find someone who has less of a time constraint, tell them it will take 10 to
15 minutes ahead of time. The participant seemed a little rushed and told us near the end that
he needed to go. We should also ask the participant what he would like to happen or what he
expected to happen when the result is not what he is expecting or what we were expecting.
We want to rephrase questions such as “add a goal” to “set a goal” so that the user is not
automatically inclined to press the ‘+’ button. We also think that we might need to explain
what discretionary spending is to the participant before they begin because some people may
or may not know the definition.
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Future Usability Test Plan

For our future test we would like to get at least one non-student. We will ask them to
complete a slightly modified version of the same tasks, and use a more planned out script for
introducing our project and the amount of time it will take. One goal will be to see if they are
also confused by the discretionary designation on the home screen or if our changes have
clarified this. We will also be looking out for if they go to the star or the plus to add a goal now
that both will lead to adding a goal. In the future we will make sure to prompt the participant to
finish the task all the way, not letting them move on if they say what they would do the rest of
the way. We plan on keeping the same roles as the first test, but rather than having two
people administrate, we will have two people taking notes. One note taker will take notes on
his/her actions and the other will take notes on his/her outward thoughts.



Paper Prototype Overview



Task 1: Add a Purchase & Add a goal









Task 2: Review Progress






