2  Dispatcher User Interface

The Dispatcher User Interface is the primary workspace used by dispatchers.  This graphical user interface makes it easy to enter reservations for new customers, to get information about existing customers, and to cancel or change reservations for existing customers.  The following sections walk through typical scenarios that dispatchers will encounter.  All scenarios use a step-by-step approach with lots of screenshots, so this can be used as a training tool.  Error messages encountered in each scenario are also explained.

The contents of this section are as follows:

2.1 Making a New Customer Reservation

2.11 Error Message:  Missing Required Field

2.12 Error Message:  Incorrect Phone Format

2.13 Error Message: Truncated Name

2.2 Getting Information About an Existing Customer

2.21 Error Message:  Prior Customer Does Not Exist

2.3 Changing an Existing Customer

2.4 Canceling an Existing Customer

2.5 Immediate Pickup Button

2.6 Clear All Customer Fields Button

2.1 Making a New Customer Reservation
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 Figure 2.1

When a new customer calls to make a reservation, the dispatcher completes all of the fields as follows:

First Name:  Enter the customer’s first name.  If the name is longer than 30 characters, it will be truncated.

Last Name:  Enter the customer’s last name.  If the name is longer than 30 characters, it will be truncated.

Phone Number:  The phone number must be in the format xxx-xxx-xxxx.  If the number is not in this format, an error message will occur, as described below.

Pickup Address:  Enter the pickup location for the customer.  This field has a maximum length of 256 characters.

Destination Address:  Enter the destination address for the customer.  This field has a maximum length of 256 characters.

Pickup Time:  The time is entered in military format:  HH:MM.  

PickupDate:  The date is in the format MM-DD-YYYY.  

(As described below, the immediate pickup button can be used to complete the pickup time and date to the current time and date.)

Number in Party:  Enter the number of passengers.  This field has a default value of one.

After all of the field have been completed, click on the Make Reservation button.  This enters the customer into the system.  The reservation information for this customer is displayed in the Reservation Info panel along with the ETA (Estimated Time of Arrival) of the cab.
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Figure 2.2

2.11 Error Message:  Missing Required Field

If any of the fields are not entered properly, error messages appear prompting the user for the correction.  The error messages are explained in detail below.
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Figure 2.3
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Figure 2.4

As shown in figure 2.3, some of the required fields are empty.  If this happens, the message box shown in Figure 2.4 pops up, stating that one of the required fields is empty.  Click on the OK button in this box, and complete the required fields.

2.12 Error Message: Incorrect Phone Format
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Figure 2.5

[image: image6.jpg]i Phoneno. formati

=

- KKK HHH-RK.





Figure 2.6

The phone number must be entered in the format xxx-xxx-xxxx.  The hyphens must be entered.  

In figure 2.5, all the required fields are properly completed with the exception of the phone number, which is missing hyphens.  When the Make Reservation button is clicked on, the message box shown in Figure 2.6 pops up, showing the correct format for the phone number.  Click on the OK button in this box, and make the corrections to the phone number.

2.13 Error Message:  Truncated Name
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Figure 2.7
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Figure 2.8

The First Name and Last Name fields have a maximum length of 30 characters.  In figure 2.7, the First Name field exceeds the maximum length.  As a result, when the Make Reservation button is clicked on, the message shown in Figure 2.8 appears.  This is just a warning message stating that the name has been truncated.  The reservation will be entered into the system with the truncated name. 

2.2 Getting Information About an Existing Customer

In this scenario, a customer calls wanting information about a reservation that has been previously entered into the system.
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Figure 2.9

As shown in Figure 2.9, in order to query information about an existing reservation, the first name, last name, and phone numbers must be entered.  After completing these three fields, click on the Get Prior Customer button.  After this button is clicked, the information about this customer is automatically filled in, as shown in Figure 2.10 below.
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Figure 2.10

2.21 Error Message:  Prior Customer Does Not Exist
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Figure 2.11
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Figure 2.12

As described in Section 2.2, in order to query information about an existing customer, the dispatcher must enter the first name, last name and phone number.  As shown in Figure 2.11, these fields have been completed in the proper format.  However, after clicking on the Get Prior Customer button, the message box in Figure 2.12 appears, stating that the customer does not exist.  This means there is no matching record in the database.  Click on the OK button to continue working.

2.3 Changing an Existing Customer

In this scenario, a dispatcher wants to change information about an existing customer.  
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Figure 2.13

In order to change information about an existing customer, the dispatcher must first pull up the record of the customer.  Follow the procedures in Section 2.2, to pull up the information.  After the record is retrieved, any of the data fields can be changed.  Figure 2.13 shows the record described in Section 2.2 with changes made to the pickup address, destination address and pickup time.

After entering the changes, click on the Change Reservation button.  The customer record will be updated and the new information will be displayed in the Reservation info panel as shown in Figure 2.14 below. 
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Figure 2.14

2.4 Canceling an Existing Customer

In this scenario, a dispatcher wants to cancel the reservation for an existing customer.  
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Figure 2.15

In order to change information about an existing customer, the dispatcher must first pull up the record of the customer.  Follow the procedures in Section 2.2, to pull up the information.  The retrieved customer record is shown in Figure 2.15.  After the record is retrieved, the reservation can be cancelled by clicking on the Cancel Reservation button.  After this button is clicked, the record is deleted from the system, and information on the cancelled record is displayed in the Reservation Info panel, as shown in Figure 2.16 below.
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Figure 2.16

2.5 Immediate Pickup Button

A common dispatcher request is for an immediate pickup.  By clicking on the Immediate Pickup button, the pickup time and pickup date are automatically completed with the current time and date.  This is shown in Figure 2.17 below.
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Figure 2.17

2.6 Clear All Customer Fields 

During any of the above scenarios, a dispatcher may wish to return to an empty workspace.  By clicking on the Clear All Customer Fields button, all of the fields are cleared out, with the exception of the Num in Party, which returns to its default value of one.
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Figure 2.18













